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INTRODUCTION  

This user manual will serve to guide the applicants from the industry to conduct transactions in 
QUEST 3+ for: 

1. Application / Registration Company and New User 

2. Application for Change Authorized Person 

3. Application for Add Supplementary User 

4. Renewal of Membership 

5. Search for Application Status / Information 

 

Pre-requisite: 

The application / registration process by the applicants will be conducted completely online 
including payments. The following are the pre-requisites before conducting the transactions in 
QUEST 3+: 

1. Internet Ready PC 

2. Broadband Internet connection 

3. Mozilla firefox version 51 or google chrome 

4. Valid Digital Certificate (USB Token) – To be purchased online during Membership 

Application 

5. Scanner 

6. PDF Reader/Writer Software 

7. Photo editor to edit (crop, resize or other editing functions) your attachments in jpg format 

8. Valid email account for correspondences and system notifications 

9. Online banking account (Personal or Business) or credit card to conduct payment 

transactions via FPX (Financial Process Exchange). FPX is a payment channel that allows you 

to make payment via online real-time through your current or savings account. All you need 

is an Internet banking account with any of FPX participating banks. 
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Contact Person 

If you have any enquiries, please contact the following person based on your nature of inquiry: 

 

Administrative Enquiries: 

Name:  Cik Nurulfajar Mohd Jamid 

  Ketua Penolong Pengarah Kanan, BPFK 

Email:  nfajar@bpfk.gov.my 

Telephone: +60 3-7883 5400 

 

 

Technical Enquiries: 

Name:  Zuraini Ariffin (Pengurus Projek QUEST 3+ Persada Digital Sdn Bhd) 

Email:  Zuraini@mypersada.com 

Telephone: +60 3-6141 8151 

 

Name:  Muhamad Hazree Haris (Technical Manager) 

Email:  hazree@mypersada.com 

Telephone: +60 3-6141 8151 

  

mailto:nfajar@bpfk.gov.my
mailto:Zuraini@mypersada.com
mailto:hazree@mypersada.com
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1.0 Application / Registration Company and New User 

# SCREENSHOTS / EXPLANATION 

 1.1 Home Screen 

FG1 

 

EX Explanation: 
To access the Quest 3+ system, user need to use the URL as below: 
https://quest3plus.bpfk.gov.my/front-end 
Figure 1 as the above will appear and the user will need to click link ‘Register (NEW USER) or ‘Register’ as circled above. 

  

https://quest3plus.bpfk.gov.my/front-end
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# SCREENSHOTS / EXPLANATION 

 1.2 Registration Instruction Page 

FG2 

 

EX Figure 2 above shown registration instruction page. User needs to click ‘Proceed’ button. 
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# SCREENSHOTS / EXPLANATION 

 1.3 Application / Registration Form 

This form consists of several section to be filled up by user as below: 

1. Company Information 

2. Account Information 

3. Personal Information 

4. Digital Certificate Package 

5. Member Terms of Service 

FG3 

 

EX Figure 3 above shown Company Information Section. User needs to fill all the mandatory fields remarks (*). 
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# SCREENSHOTS / EXPLANATION 

FG4 

 

EX Figure 4 above shown Account Information Section. User needs to fill all the mandatory fields remarks (*). 

FG5 

 

EX Figure 5 above shown Personal Information Section. User needs to fill all the mandatory fields remarks (*). 
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# SCREENSHOTS / EXPLANATION 

FG6 

 

EX Figure 6 above shown Digital Certificate Package. User needs to choose their preferred package and delivery option. 

FG7 

 

EX User needs to check the checkbox button to accept the ‘Member Terms of Service’ and click ‘Submit’ button to submit the 
application form. 
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# SCREENSHOTS / EXPLANATION 

 1.4 Confirmation of Submission 

FG8 

 

EX Figure 8 show confirmation slip after user submit the application form. User may print the confirmation slip and check the 
application status online. 

 1.5 Email Notification of Submission 

FG9 

 

EX User will received email notification as shown in Figure 9 above for user to check the application status online.  
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# SCREENSHOTS / EXPLANATION 

 1.6 First Time Login 

FG10 

 

EX After application has been approved and USB token has been received, user need to login using their registered username and 

password.  

 1.7 Certificate Authentication 

FG11 

 

EX USB Token must be inserted into USB port and user need to enter their Token Pin number and click ‘Submit’ button.  
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2.0 Dashboard 

# SCREENSHOTS / EXPLANATION 

 Dashboard 

FG1 

 

EX Figure 1 above show user dashboard after user login to the system.  

 2.1 Update Password 

FG2 

 

EX Figure 2 show that user needs to fill in all fields below to change their password: 

1. Old Password 
2. New Password 
3. Confirm New Password 
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# SCREENSHOTS / EXPLANATION 

FG3 

 

EX Figure 3 above show that password successfully updated into the system. User can login using their new password.  

 2.2 Company Profile 

FG4 

 

EX Figure 4 above show company profile information. User only can update ‘Update Info’ section. Fields that can be updated as 

below: 

1. Office No. 
2. Fax No. 
3. Company No. 
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# SCREENSHOTS / EXPLANATION 

FG5 

 

EX Figure 5 above show that company information has been updated. 
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3.0 Authorized Person Info 

# SCREENSHOTS / EXPLANATION 

 Authorized Person Info 

FG1 

 

EX Figure1 show Authorized Person Details screen. 
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# SCREENSHOTS / EXPLANATION 

 3.1 Change Authorized Person 

FG2 

 

EX Figure 2 show that user need to click ‘Change Authorized Person’ button to apply / register authorized person.  
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# SCREENSHOTS / EXPLANATION 

 3.2 Change Authorized Person Form 

Change Authorized Person form consists of several sections as below: 

1. Account Information 

2. Personal Information 

3. Digital Certificate Package 

4. Member Terms of Service 

FG3 

 

FG4 
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# SCREENSHOTS / EXPLANATION 

FG5 

 

FG6 

 

EX User need to fill up all the required/mandatory fields marks (*), choose certificate package, delivery option and accept the 

‘Terms of Service’ and click the ‘Submit’ button to submit the application.  
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# SCREENSHOTS / EXPLANATION 

 3.3 Confirmation of Submission 

FG7 

 

EX Figure 7 show confirmation slip after user submit the application form. User may print the confirmation slip and check the 

application status online. 

 3.4 Email Notification of Submission 

FG8 

 

EX User will received email notification as shown in Figure 8 above for user to check the application status online. 
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# SCREENSHOTS / EXPLANATION 

 3.5 Update Info 

FG9 

 

EX Figure 9 above show Authorized Person Details and user can update infoin ‘Update Info’ section. Fields that can be updated as 

below: 

1. Designation 
2. Mobile No. 
3. Authorized Person Email 

 

FG10 

 

EX Figure 10 above show that authorized person info that has been updated. 
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4.0 Add Supplementary User 

# SCREENSHOTS / EXPLANATION 

 4.1 Supplementary User Form 

Supplementary user form consists of several sections as below: 

1. Account Information 

2. Personal Information 

3. Digital Certificate Package 

4. Member Terms of Service 

FG1 

 

FG2 
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# SCREENSHOTS / EXPLANATION 

FG3 

 

FG4 

 

EX User need to fill up all the required/mandatory fields marks (*), choose certificate package, delivery option and accept the 

‘Terms of Service’ and click the ‘Submit’ button to submit the application.  
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# SCREENSHOTS / EXPLANATION 

 4.2 Confirmation of Submission 

FG5 

 

EX Figure 5 show confirmation slip after user submit the application form. User may print the confirmation slip and check the 

application status online. 

 4.3 Email Notification of Submission 

 

 

EX User will received email notification as shown in Figure 9 above for user to check the application status online.  
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5.0 Token Renewal 

# SCREENSHOTS / EXPLANATION 

 Token Renewal 

FG1 

 

EX Figure 1 show that token renewal only can be made 30 days before expiry date. User need to select their preferred package and 

delivery option, then click the ‘Submit’ button. 

 


