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INTRODUCTION
This user manual will serve to guide the applicants from the industry to conduct transactions in
QUEST 3+ for:

1. Application / Registration Company and New User

2. Application for Change Authorized Person

3. Application for Add Supplementary User

4. Renewal of Membership

5. Search for Application Status / Information

Pre-requisite:

The application / registration process by the applicants will be conducted completely online
including payments. The following are the pre-requisites before conducting the transactions in

QUEST 3+:
1. Internet Ready PC
2. Broadband Internet connection
3. Motzilla firefox version 51 or google chrome
4. Valid Digital Certificate (USB Token) — To be purchased online during Membership
Application
5. Scanner
6. PDF Reader/Writer Software
7. Photo editor to edit (crop, resize or other editing functions) your attachments in jpg format
8. Valid email account for correspondences and system notifications
9. Online banking account (Personal or Business) or credit card to conduct payment

transactions via FPX (Financial Process Exchange). FPX is a payment channel that allows you
to make payment via online real-time through your current or savings account. All you need
is an Internet banking account with any of FPX participating banks.
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Contact Person

If you have any enquiries, please contact the following person based on your nature of inquiry:

Administrative Enquiries:
Name: Cik Nurulfajar Mohd Jamid
Ketua Penolong Pengarah Kanan, BPFK

Email: nfajar@bpfk.gov.my

Telephone: +60 3-7883 5400

Technical Enquiries:
Name: Zuraini Ariffin (Pengurus Projek QUEST 3+ Persada Digital Sdn Bhd)

Email: Zuraini@mypersada.com

Telephone: +60 3-6141 8151

Name: Muhamad Hazree Haris (Technical Manager)

Email: hazree@mypersada.com

Telephone: +60 3-6141 8151


mailto:nfajar@bpfk.gov.my
mailto:Zuraini@mypersada.com
mailto:hazree@mypersada.com
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1.0 Application / Registration Company and New User

# SCREENSH EXPLANATION

1.1 Home Screen

FG1

Helpdesk
Username Welcome to QUEST 3+: 2

QUEST 3+ Online Submission System
enabled Product License Holder,
Manufacturer, Importer, Re-packer,
Reseller and other related users to
conduct secured online transactions

for prpduct registration, variation, & Membership Application Status
licensing, market sampling, renewal
and other transactions. O NPCB Website

© Copyright 2015-2018 NPCB. All Rights Reserved. | Disclaimer

EX Explanation:

To access the Quest 3+ system, user need to use the URL as below:

https://quest3plus.bpfk.gov.my/front-end

Figure 1 as the above will appear and the user will need to click link ‘Register (NEW USER) or ‘Register’ as circled above.



https://quest3plus.bpfk.gov.my/front-end
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SCREENSHOTS / EXPLANATION

1.2 Registration Instruction Page

FG2

QU EST 3+ \ Online System for Product Registration, Licensing & Market Sampling i .
Login | Register

G QUEST 3+ Membership Registration

To conduct transactions for product registration, variation, licensing, renewal and other related transactions, you must register
your membership and purchase your digital certificate in the form of USB token. Once you have obtained and installed your digital
certificate, you will be able to conduct your transactions in QUEST 3+,

Step 1 Step 2 Step 2

FILL UP MEMBERSHIP SELECT YOUR PIGITAL MAKE PAYMENT 10
REGISTRATION FORM CERTIFICATE PACKAGE MSC TRUSTGATE

READY 10 USE QUEST 3+

Please read and understand the Enroliment Instruction below:

® Log on to National Pharmaceutical Control Bureau website.
o Click on "Proceed" button to register your membership. Please take note that the membership registration form requires you to
attach scanned images/picture (in JPEG or PDF format, with size below 2MB) as follows:
Your Company Registration Form with the Malaysian R.0.C.
» Company Authorisation Letter (Official letter of authorisation by your company for you to conduct transaction on behalf
of the company)
© Your MyKad / Passport (front & back)
* Payment can be made using any of the following:
© Online Banking / Online Transfer / Bank Transfer
> Manual Payment (Cash, Cheque, Bank Draft or Money Order)
* Once your payment is confirmed by MSC Trustgate.com Sdn Bhd, your digital certificate will be couriered to you by POSLAJU at
the company address given in the membership registration form within 7 working days. You may also choose to self-collect the
digital certificate at MSC Trustgate.com Sdn Bhd Head Quarters.

Once you have installed the Digital Certificate, which comes in a USB token, with your Digital Certificate ID, you are ready to
conduct your transaction in QUEST 3+. Please follow the installation guide provided with the delivery. In case you require any
technical support pertaining to USB Token installation, please contact the telephone number(s) or the email address given in the
Installation Guide.

EX

Figure 2 above shown registration instruction page. User needs to click ‘Proceed’ button.
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SCREENSHOTS / EXPLANATION

13 Application / Registration Form

This form consists of several section to be filled up by user as below:

1.  Company Information

2. Account Information

3. Personal Information

4.  Digital Certificate Package

5. Member Terms of Service

FG3
QU EST 3+ | Online System for Product Registration, Licensing & Market Sampling )
Login | Register
Membership & Digital Certificate Registration Form
COMPANY INFORMATION

Company Registration No. * Company Name *

123456A
Company Registration Date * Business Type *

Click to select BERHAD
Office No. * Fax No.

Example 0 418 Example 0361418050
Company Address *
Postcode * State * District *

JOHOR j BANDAR TENGGARA
Company Email Address *
Company Registration Form * Memorandum Article of Association (MAA)
- File type *.jpg or *.pdf only. File size must not exceed 2 MB - File type *.jpg or *.pdf only. File size must not exceed 2 MB
- For Sendirian Berhad & Berhad only
Choose File Please Select A File Choose File Please Select A File
EX Figure 3 above shown Company Information Section. User needs to fill all the mandatory fields remarks (*).
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SCREENSHOTS / EXPLANATION

FG4 ACCOUNT INFORMATION
Username: *
Password: *
Confirm Password: *
Email: *
Secret Question: * WHERE DID YOU MEET YOUR SPOUSE? =
Secret Answer: *
EX Figure 4 above shown Account Information Section. User needs to fill all the mandatory fields remarks ( *).
FG5 PERSONAL INFORMATION
Full name (follow as per MyKad/Passport) * Gender *
MALE j
Nationality *
MALAYSIAN j
MyKad No. *
Designation * Mabile No. *
Company Authorisation Letter * MyKad/Passport *
File type *.jpg or *.pdf only. File size must not exceed 2 MB File type *.jpg or *.pdf only. File size must not exceed 2 MB
Choose File Choose File
EX Figure 5 above shown Personal Information Section. User needs to fill all the mandatory fields remarks ( *).
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SCREENSHOTS / EXPLANATION

FG6 SELECT YOUR DIGITAL CERTIFICATE PACKAGE

€ Your digital certificate in the form of USB Token will be provided by MSC Trustgate.com Sdn Bhd.
Payment should be made only AFTER you receive approval email from the system.

Select your delivery option: * Courier Service j

Courier Service:
Will be couriered at the company address registered in this form.

Self collect address:

MSC Trustgate.com Sdn. Bhd. (478231-x)

Suite 2-9, Level 2, Block 4801, CBD Perdana, Jalan Perdana
63000 Cyberjaya, Selangor Darul Ehsan, Malaysia.

Tel: +603 8318 1800, Fax: +603 8319 1800

EX Figure 6 above shown Digital Certificate Package. User needs to choose their preferred package and delivery option.

FG7 MEMBER TERMS OF SERVICE

1 am authorized by the company to execute transactions using NPCB QUEST 3+ On-line Submission and hereby confirm that all
information given here are true and accurate.

Further, | declare the following to hold for the subscriber certificates that all the above information is true and valid to the best of
its knowledge and hereby grants MSC TRUSTGATE.COM SDN BHD (MSCTRUSTGATE) or its appointed Registration Authority (RA)
permission to verify the information from whatever sources MSCTRUSTGATE or its appointed RA considers appropriate with the
understanding that MSCTRUSTGATE or its appointed RA is bound by the Digital Signature Regulations 1998 not to release such
information unless required to do so by law or by an authority of higher order.

Further, |, as the agent of the subscriber, represent the following to all who reasonably rely on the information contained in the
certificated that | :-

hold all authority legally required to apply for issuance of a certificate naming on behalf of the subscriber, and
have authority te sign digitally on behalf of the subscriber, and, if that authority is limited in any way, adequate safeguards
exist to prevent a digital signature exceeding the bounds of the authority.

Further, |, agree to be bound by the Terms and Conditions that been stated here or any amendments made thereto and |, declare
that | have notice of all that is contained in the Notice of Acceptance.

System are bound with the official transactions and the Malaysian Law, untrue, inaccurate, not current or incomplete
information given may result in prosecution under the Malaysian Law.
(c) above 18 years of age and possess a USB Token and Digital ID issued by NPCB authorized body.

4. QUEST 3+ PRIVACY POLICY
Pursuant to QUEST 3+'s privacy policy, we not may disclese to third parties information contained in your Registration Data
or related data, provided that, such information will NOT include personally dentifying information, except as specifically
authorized by you or in the good faith belief that such action is reasonably necessary to comply with the law, legal process,
to enforce the Terms of Service, or under any of the other circumstances set forth in our privacy policy, as may be amended
from time to time.

cT

ve read and agree to the Terms of Service.

Note: Unclickable Submit button means your form is not completed yet.

EX User needs to check the checkbox button to accept the ‘Member Terms of Service’ and click ‘Submit’ button to submit the
application form.

11
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SCREENSHOTS / EXPLANATION

14 Confirmation of Submission
FG8
O Notification of submission
Thank you for using QUEST 3+ online membership application
Your reference nois:
Please use this reference number to check your membership
application status at Quick link, Membership Application Status
A notification email will be issued within 3 working days and for
approved application, a membership slip will be attached together
with the email,
Close & Print Reference No.
EX Figure 8 show confirmation slip after user submit the application form. User may print the confirmation slip and check the
application status online.
1.5 Email Notification of Submission
FG9 NPCB QUEST 3+ Today at 1:49 AM
To:
QUEST 3+ Motification
Dear Customer,
Thank you for using QUEST 3+ online membership application.
Your application is successfully submitted and will be processed.
Your reference number is: 45791
Please use this reference number to check your membership application status at Quick link, Membership Application Status.
A notification email will be issued within 3 working days and for approved application, a membership slip will be attached
together with the email.
This is a system generated email and no signature required. Please do not reply to this email.
Disclaimer: This message is intended only for the use of the person(s) to whom it is expressly addressed and may contain
information that is privileged or otherwise protected from disclosure. If you are not the intended recipient you are hereby notified
that any use, review, disclosure or copying of this message and the information it contains is prohibited. If you receive the
message in error, please notify the sender and discard all its contents. Opinions, conclusions and other information in this
message that do not relate to the official business of National Pharmaceutical Control Bureau shall be understood as neither
given nor endorsed by it
EX User will received email notification as shown in Figure 9 above for user to check the application status online.

12
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SCREENSHOTS / EXPLANATION

1.6 First Time Login
FG10
ysemame Welcome to QUEST 3+:
A Market Samplin;
pdsbo3 QUEST 3+ Online Submission System B hioN Qump;,f,,embe,m,y
enabled Product License Holder,
Manufacturer, Importer, Re-packer,
Password Reseller and other related users to
conduct secured online transactions
o for product registration, variation,
licensing, market sampling, renewal
and other transactions.
© Register (NEW USER)
EX After application has been approved and USB token has been received, user need to login using their registered username and
password.
1.7 Certificate Authentication
FG11
& CERTIFICATE AUTHENTICATION
€ Before enter PIN No, please make sure:
ke el e ]
2. USB Token already insert into USB port
=
EX USB Token must be inserted into USB port and user need to enter their Token Pin number and click ‘Submit’ button.

13
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2.0 Dashboard

SCREENSHOTS / EXPLANATION

Dashboard

FG1 > =) @ & salina binti salim
Dashboard

A Dashboard

2 Membership Utilities

i Welcome BEAUTY SKIN to QUEST 3+ System

Your last login to the system was on
Change Password

Company Profile

Authorised Person Info

* Add Supplementary User

# Category Quantity # Category Quantity # RefNumber Description Amount (RM)
4 Token Renewal i Cosmetic 1 1 Cosmetic 0 1 55100C Screening 100.00
B Product Registration 2 Product Registration 1 2 Product Registration 2 2 76118P Screening  100.00

EX Figure 1 above show user dashboard after user login to the system.

2.1 Update Password

FG2
) ST 244F =) @ a salina binti salim
A/ Membership Utilities / Change Password Thursday, 14 July 2016 2:18:18 PM
A Dashboard
1 Membership Utilities | CHANGE PASSWORD a‘

8 Change Password

Qld Password

® Company Profile

4 Authorised Person Info

# Add Supplementary User

i Token Renewal New Password Confirm New Password

BN Product Registration

& variation

@ Change of Site m

i Compliance & Licensing

EX Figure 2 show that user needs to fill in all fields below to change their password:
1. Old Password

2. New Password

3. Confirm New Password

14
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SCREENSHOTS / EXPLANATION

F63 - Membership Utilities Change Password
I CHANGE PASSWORD
Old Password
New Password Confirm New Password
EX Figure 3 above show that password successfully updated into the system. User can login using their new password.
2.2 Company Profile
FG4
3T = @ & salina binti salim
A Dashboard BEAUTY SKIN - (12362638)
2 Membership Utliites . 0331412245 & N/A &
8 Change Password
@ Company Profile
® Company Profile
C D B 1234603
Authorised Person Info o Office No
Business Type : BERHAD 0331412245
* Add Supplementary User
Company Email : hhaliena@gmail.com
Token Renewal Fax No.
Attachment : Company Registration Form SSM
B Product Registration
7 Change of Site Address Category hhaliena@gmail.com
i Compliance & Licensing Jalan Teknorat 3
12345 SHAH ALAM SELANGOR, MALAYSIA LSRR
Cosmetic Notification
EX Figure 4 above show company profile information. User only can update ‘Update Info’ section. Fields that can be updated as

below:

1.  Office No.

2. Fax No.

3. Company No.

15
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SCREENSHOTS / EXPLANATION

FG5

anr o =) - .
, <% 4 a A “ salina binti salim

BEAUTY SKIN - (1236263B)

# Dashboard 0331412245 & N/A

4 Membership Utilities

Change Password
@ Company Profile

® Company Profile

Company ID : 1234603
. . Office No
Authorised Person Info Business Type s BERHAD
) 0331412245 v
Add Supplementary User Company Email : hhaliena@gmail.com
Token Renewal Attachment : Company Registration Form S5M Fax No.
v
Product Registration
= Business Address
£ Varlation Company Email
Address Category
# Change of Site hhaliena@gmail.com v
Jalan Teknorat 3
Complsnce & Licerying 12345 SHAH ALAM SELANGOR, MALAYSIA ALAMAT PEMIEGANG

Cosmetic Notification

EX Figure 5 above show that company information has been updated.

16
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3.0 Authorized Person Info

SCREENSHOTS / EXPLANATION

Authorized Person Info
L Membership Utilities Authorised Person Info Thursday, 14 July 2016 9:17:44 PM
BEAUTY SKIN - (1236263B)
C 3 =3 by & salina binti salim
@ Authorised Person Detal 4 change Authorised Person
# Dashboard
Full Name : SALINABINTISALIM Designation o
2 Membership Utilities
MyKad/Passport No  : 830320103244 manager
8 Change Password
Gender : FEMALE
Mobile No.
Company Profile
Nationality © MALAYSIA
. 0112345678
(e Rl Email Address : hhaliena@gmail.com
, Authorised Person Email
Add Supplementary User Designation C mansger
hhaliena@gmail.com
Token Renewal Mobile No : 0112345678
Product Registration Username : pdsb03
Variation Secret Question ' WHAT WAS YOUR FIRST CAR OR BIKE?
Change of Site Secret Answer : mazda
Compliascc S LicesSig Attachment : Authorised Person MyKad/Passport
Cosmetic Notification
Letter of Authorisation
Name Designation Account Type Action
~ No Record -
EX Figurel show Authorized Person Details screen.

17
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SCREENSHOTS / EXPLANATION

3.1 Change Authorized Person
#* Membership Utilities Authorised Person Info Thursday, 14 July 2016 9:17:44 PM
BEAUTY SKIN - (12362638)
P =3 “o & salina binti salim
® Authorised Person Detalls 2 Change Authorised Person | b
A Dashboard ———
Full Name B SALINA BINTI SALIM Designation ¢
4 Membership Utilities
MyKad/Passport No B 830320103244 manager
Change Password
Gender B FEMALE
Mobile No.
Company Profile
Nationality : MALAYSIA
= - 0112345678
CR R IR D Email Address : hhaliena@gmail.com
. Authorised Person Email
Add Supplementary User Designation . manager
hhaliena@gmail.com
Token Renewal Mobile No © 0112345678
Product Registration Username B pdsb03
Variation Secret Question B WHAT WAS YOUR FIRST CAR OR BIKE?
7 Change of Site Secret Answer : mazda
Complance & Licersing Attachment . Authorised Person MyKad/Passport
Cosmetic Notification
Letter of Authorisation
Name Designation Account Type Action
— No Record -
EX Figure 2 show that user need to click ‘Change Authorized Person’ button to apply / register authorized person.

18
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3.2 Change Authorized Person Form

1.  Account Information
2. Personal Information
3.  Digital Certificate Package

4.  Member Terms of Service

Change Authorized Person form consists of several sections as below:

FG3 I :

# / Membership Utilities / Change Authorised Person
A Dashboard

2 Membership Utilities I CHANGE AUTHORISED PERSON FORM

Change Password

Company Profile

Username *
Authorised Person Info
*  Add Supplementary User
Token Renewal Password *
Product Registration
£ Variation
Email *

7 Change of Site

Compliance & Licensing

Cosmetic Notification Secret Question *

WHERE DID YOU MEET YOUR SPOUSE?

[ .
@ @ Slinabintsalim

Friday, 15 July 2016 7:13:05 AM

Confirm Password *

Secret Answer *

“r

&+

FG4

Full name *

Nationality *

MALAYSIAN

MyKad No. *

Designation *

MyKad/Passport *
File type *.jpg ar *.pdf only. File size must not exceed 2 MB

Choose File

# Personal Information

Gender *

MALE j

Mobile No, *

Company Autharisation Letter *
File type * jpg ar *.pdf only. File size must not exceed 2 MB

Choose File

19
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SCREENSHOTS / EXPLANATION

FG5

@ Your digital certificate in the form of USB Token will be provided by MSC Trustgate.com Sdn Bhd.
Payment should be made only AFTER you receive an email notification for your membership approval from the
system.

Select your delivery option: Courier Service

Courier Service:
Will be couriered at the company address registered in this form.

Self collect address:

MSC Trustgate.com Sdn. Bhd. (478231-x)

Suite 2-9, Level 2, Block 4801, CBD Perdana, Jalan Perdana
63000 Cyberjaya, Selangor Darul Ehsan, Malaysia.

Tel: +603 83718 1800, Fax: +603 8319 1800

| am authorized by the company to execute transactions using NPCB QUEST 3+ On-line Submission and hereby confirm
that all information given here are true and accurate.

Further, | declare the following to hold for the subscriber certificates that all the above information is true and valid to the
best of its knowledge and hereby grants MSC TRUSTGATE.COM SDN BHD (MSCTRUSTGATE) or its appointed Registration
Authority (RA) permission to verify the information from whatever sources MSCTRUSTGATE or its appointed RA considers
appropriate with the understanding that MSCTRUSTGATE or its appointed RA is bound by the Digital Signature Regulations
1998 not to release such information unless required to do so by law or by an authority of higher order.

Further, |, as the agent of the subscriber, represent the following to all who reasonably rely on the information contained in
the certificated that | :-

hold all authority legally required to apply for issuance of a certificate naming on behalf of the subscriber, and
have autherity to sign digitally on behalf of the subscriber, and, if that authority is limited in any way, adequate
safeguards exist to prevent a digital signature exceeding the bounds of the authority.

Further, |, agree to be bound by the Terms and Conditions that been stated here or any amendments made thereto and |,
declare that | have notice of all that is contained in the Notice of Acceptance.

1a) UpIoaa, POST OF OTNErwISe TransmIt any LONTENT tat IS UNIaWTUI, Narmrul, reatening, anusive, Narassing,
tortious, defamatory, vulgar, obscene, libelous, invasive of another's privacy, hateful, or racially, ethnically or
otherwise objectionable;

(b) conduct unauthorized activities that will lead to unauthorized access to other member's data or NPCB confidential
information.

(c) impersonate any person or entity

(d) forge headers or otherwise manipulate identifiers in order to disguise the origin of any Content transmitted
through the Service or develop restricted or password-only access pages, or hidden pages or images (those not
linked to from another accessible page);

(e) upload, past or otherwise transmit any Content that you do not have a right to transmit under any law or under
contractual or fiduciary relationships (such as inside information, proprietary and confidential information learned or
disclosed as part of employment relationships or under nondisclosure agreements);

I have read and agree to the Terms of Service.

v
Note: Unclickable Submit button means your form is not completed yet.
EX User need to fill up all the required/mandatory fields marks (*), choose certificate package, delivery option and accept the

‘Terms of Service’ and click the ‘Submit’ button to submit the application.

20
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33 Confirmation of Submission
FG7
© Notification of submission
Thank you for using QUEST 3+ online membership application
Your reference no is
Please use this reference number to check your membership
application status at Quick link, Membership Application Status
A notification email will be issued within 3 working days and for
approved application, a membership slip will be attached together
with the email.
Close & Print Reference No.
EX Figure 7 show confirmation slip after user submit the application form. User may print the confirmation slip and check the
application status online.
3.4 Email Notification of Submission
FG8 NPCB QUEST 3+ Today at 7:20 AM
To: =
QUEST 3+ Notification
Dear Customer,
Thank you for using QUEST 3+ online membership application.
Your application is successfully submitted and will be processed.
Your reference number is: 45793
Please use this reference number to check your membership application status at Quick link, Membership Application Status
A notification email will be issued within 3 working days and for approved application, a membership slip will be attached
together with the email.
This is a system generated email and no signature required. Please do not reply to this email
ge is intended only for the use of the person(s) to whom it is expressly addressed and may contain
information that is privileged or otherwise protected from disclosure. If you are not the intended recipient you are hereby notified
that any use, review, disclosure or copying of this message and the information it contains is prohibited. If you receive the
message in error, please notify the sender and discard all its contents. Opinions, conclusions and other information in this
ge that do not relate to the official business of National Pharmaceutical Control Bureau shall be understood as neither
given nor endorsed by it
EX User will received email notification as shown in Figure 8 above for user to check the application status online.

21
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3.5 Update Info

FG9

A/ Membersnip Ui A Tharsclay, 14 uly 2016 8:17:4 PM

: ~
= i @ =i bind saim

A Dashboard
Full Name SALINA BINTI SALIM Designation o
1 Membership Ullides
MyKad/Passport No 830320103244 manager
Gender FEMALE
Mobile No.
Nationality MALAYSIA

0112345678

Email Address hhalies

Authorised Person Ema

Designation

hhaliena@gmail com

Mabile No 0112345678

Product Registration sarname pdsb03
variation Secret Questio WHAT WAS YOUR FIRST CAR OR BIKE? m

Change of Site

Secrat Answer

Compllance & Licensing

Attachment Autharised Person MyKad/Passport
Cosmetic Natification
Name Designation Accaunt Type Action
No Record

EX

Figure 9 above show Authorized Person Details and user can update infoin ‘Update Info’ section. Fields that can be updated as
below:

1. Designation
2. Mobile No.
3. Authorized Person Email

FG10

nw ship sthor Friday, 15 uly J016 £:16:00 AM

# Dashboard
BEAUTY SKIN - (12362638) £
% 0331412245 8 N/A

4 Membership Utilities

A Change Auth:

SALINA BINTI SALIM

Designation
port No 830320103244

Gander FEMALE o
Product Registration Mationaiity MALAYSIA Mobile No.
i Email Address hhaliena@gmail.com 0122323443
Change of Site X

Designation Authorised Person Email
Compliance & Licensing

Mobile No 0122323443 hhaliens@gmail.com
Cosmetic Notification

Username petsbi3

Secret Question WHAT WAS YOUR FIRST CAR OR BIKE? Update

Secrat Answe mazda

Attachment ersan Myad/Passs

Name Dasignation Accaunt Typs Action

EX

Figure 10 above show that authorized person info that has been updated.
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4.1 Supplementary User Form

Supplementary user form consists of several sections as below:

1.  Account Information
2. Personal Information
3.  Digital Certificate Package

4.  Member Terms of Service

FG1
Y ESHIESS =} by a salina binti salin
A/ Membership Utilities / Add Supplementary User Thursday, 14 July 2016 3:50:16
A Dashboard
4 Membership Utilities | ADD SUPPLEMENTARY USER FORM
Change Password
Account Information
Company Profile
Username *
Authorised Person Info
* Add Supplementary User
& Token Renewal Password * Confirm Password *
B Product Registration
# Varlation
Email *
# Change of Site
Compliance & Licensing
Cosmetic Notification Secret Question * Secret Answer *

WHERE DID YOU MEET YOUR SPOUSE?

“r

Fo2

Full name * Gender *

MALE j

Nationality *

MALAYSIAN j
MykKad Na. *
Designation * Mobile No, *
MyKad/Passport * Company Authorisation Letter
File type * jpg or *pdf only. File size must not exceed 2 MB File type * |pg or *.pdf only. File size must not exceed 2 MB
Choose File Choose File
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FG3

@ Your digital certificate in the form of USB Token will be provided by MSC Trustgate.com Sdn Bhd.
Payment should be made only AFTER you receive an email notification for your membership approval from the
system.

Select your delivery option: Courier Service

Courier Service:
Will be couriered at the company address registered in this form.

Self collect address:

MSC Trustgate.com Sdn. Bhd. (478231-x)

Suite 2-9, Level 2, Block 4801, CBD Perdana, Jalan Perdana
63000 Cyberjaya, Selangor Darul Ehsan, Malaysia.

Tel: +603 83718 1800, Fax: +603 8319 1800

| am authorized by the company to execute transactions using NPCB QUEST 3+ On-line Submission and hereby confirm
that all information given here are true and accurate.

Further, | declare the following to hold for the subscriber certificates that all the above information is true and valid to the
best of its knowledge and hereby grants MSC TRUSTGATE.COM SDN BHD (MSCTRUSTGATE) or its appointed Registration
Authority (RA) permission to verify the information from whatever sources MSCTRUSTGATE or its appointed RA considers
appropriate with the understanding that MSCTRUSTGATE or its appointed RA is bound by the Digital Signature Regulations
1998 not to release such information unless required to do so by law or by an authority of higher order.

Further, |, as the agent of the subscriber, represent the following to all who reasonably rely on the information contained in
the certificated that | :-

hold all authority legally required to apply for issuance of a certificate naming on behalf of the subscriber, and
have autherity to sign digitally on behalf of the subscriber, and, if that authority is limited in any way, adequate
safeguards exist to prevent a digital signature exceeding the bounds of the authority.

Further, |, agree to be bound by the Terms and Conditions that been stated here or any amendments made thereto and |,
declare that | have notice of all that is contained in the Notice of Acceptance.

1a) UpIoaa, POST OF OTNErwISe TransmIt any LONTENT tat IS UNIaWTUI, Narmrul, reatening, anusive, Narassing,
tortious, defamatory, vulgar, obscene, libelous, invasive of another's privacy, hateful, or racially, ethnically or
otherwise objectionable;

(b) conduct unauthorized activities that will lead to unauthorized access to other member's data or NPCB confidential
information.

(c) impersonate any person or entity

(d) forge headers or otherwise manipulate identifiers in order to disguise the origin of any Content transmitted
through the Service or develop restricted or password-only access pages, or hidden pages or images (those not
linked to from another accessible page);

(e) upload, past or otherwise transmit any Content that you do not have a right to transmit under any law or under
contractual or fiduciary relationships (such as inside information, proprietary and confidential information learned or
disclosed as part of employment relationships or under nondisclosure agreements);

I have read and agree to the Terms of Service.

v
Note: Unclickable Submit button means your form is not completed yet.
EX User need to fill up all the required/mandatory fields marks (*), choose certificate package, delivery option and accept the

‘Terms of Service’ and click the ‘Submit’ button to submit the application.
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4.2 Confirmation of Submission

FG5

@ Notification of submission

Thank you for using QUEST 3+ online membership application

Your referencenois :

| 45792

Please use this reference number to check your membership
application status at Quick link, Membership Application Status

Anetification email will be issued within 3 working days and for
approved application, a membership slip will be attached together
with the email.

Close & Print Reference No.

EX

Figure 5 show confirmation slip after user submit the application form. User may print the confirmation slip and check the
application status online.

4.3 Email Notification of Submission

NPCB QUEST 3+ Today at 4:14 PM
To: i W
QUEST 3+ Notification

Dear Customer,

Thank you for using QUEST 3+ online membership application.

Your Vis i and will be p

Your reference number is: 45792
Please use this reference number to check your membership application status at Quick link, Membership Application Status

A notification email will be issued within 3 working days and for approved application, a membership slip will be attached
together with the email.

This is a system generated email and no signature required. Please do not reply to this email

Disclaimer: This message is intended only for the use of the person(s) to whom it is expressly addressed and may contain
information that is privileged or otherwise protected from disclosure. If you are not the intended recipient you are hereby notified
that any use, review, disclosure or copying of this message and the information it contains is prohibited. If you receive the
message in error, please notify the sender and discard all its contents. Opinions, conclusions and other information in this
message that do not relate to the official business of National Pharmaceutical Control Bureau shall be understood as neither
given nor endorsed by it

EX

User will received email notification as shown in Figure 9 above for user to check the application status online.
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Token Renewal

283 = o & Muhamad Hazree

FG1 SIUEST 2 .

>

Membership Utilities / Token Renewal Friday, 15 July 2016 10:23:51 AM

A Dashboard
2 Membership Utlities PERSADA DIGITAL - 2828000) ey
L 0361418151 & 0361418010

@ Your digital certificate can only be renewed 30 DAYS BEFORE expiry date.

® Digital Certificate Info

Certificate Issuer Start Date Expiry date Token will expire within

Product Registration MSC TRUSTGATE 30-10-2015 30-07-2016 15 days

¥ Varlation

7 Change of site

# Digital Certificate Renewal

i Compliance & Licensing
€@ Your digital certificate will be provided by MSC Trustgate.com Sdn Bhd.

For Package Renewal, you can walk-in or courier your USB Token to:
MSC Trustgate.com Sdn. Bhd. (478231-x)

Suite 2-9, Level 2, Block 4801, CBD Perdana, Jalan Perdana

63000 Cyberjaya, Selangor Darul Ehsan, Malaysia.

Tel: +603 8318 1800, Fax: +603 8319 1800

Cosmetic Notification

Select your delivery option: Courier Service j

=

EX Figure 1 show that token renewal only can be made 30 days before expiry date. User need to select their preferred package and
delivery option, then click the ‘Submit’ button.
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