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1.0 INTRODUCTION

Compliance & Licensing module is to record information from user application such as:-

i) License application, renewal and assessment
i) Certificate production and verification

iii) Inspection application and assessment

iv) Add supplementary user

Each application must meet the necessary procedures and documents. If there is
insufficient information, the applicant must submit the information needed or else the incomplete

applications will be rejected.

Reports on every application also can be generated from the system.
Pre-requisite:

The application / registration process by the applicants will be conducted completely online
including payments. The following are the pre-requisites before conducting the transactions in

QUEST 3+:
1. Internet Ready PC
2. Broadband Internet connection
3. Internet Explorer 9.0 and above

4. Valid Digital Certificate (USB Token) — To be purchased online during Membership

Application
5. Scanner
6. PDF Reader/Writer Software
7. Photo editor to edit (crop, resize or other editing functions) your attachments in jpg format
8. Valid email account for correspondences and system notifications

9. Online banking account (Personal or Business) or credit card to conduct payment
transactions via FPX (Financial Process Exchange). FPX is a payment channel that allows you
to make payment via online real-time through your current or savings account. All you need

is an Internet banking account with any of FPX participating banks.
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1.1 LOGIN

K DESCRIPTION

FG1

U {3 Helpdesk
EINAME Welcome to QUEST 3+:
a } R . o A Market Sampling
A e LRI, QUEST 3+ Online S_ubmissnon System For NON QUEST 3+ member only
enabled Product License Holder,
Manufacturer, Importer, Re-packer,
Password

Reseller and other related users to
conduct secured online transactions
for product registration, variation,
licensing, market sampling, renewal

and other transactions. 3
© Forgot your password? 0 NPCB Website

© Register (NEW USER)

© Copyright 2015-2018 NPCB. All Rights Reserved. | Disclaimer

FIGURE 1

8 Membership Application Status

EX1 Explanation:

To access the QUEST 3+ system, user need to use the URL as below:
https://quest3plus.bpfk.gov.my

Figure 1 as the above will appear and the user will need to enter the following information:
1. Staff ID: Enter IC No.

2. Password: Enter Password.

3. Login (button): Click to log in to system. If the information is correct, system will
display dashboard page as Figure 2.

FG2 Dashboard

i Welcome Y.5.P. INDUSTRIES (M) SDN BHD to QUEST 3+ System
Your last login to the system was on Sat 9th July 2016 01:15:16

1 2 1
Saved Form Correspondence. Payment

#  Category Quantity #  Category Quantity # Ref Number Description Amount (RM)
1 Cosmetic 1 1 Cosmetic 0 1 55100C Screening 100.00
2 ProductRegistration 1 2 Product Registration 2 2 76118P Screening 100.00
3 Licensing 0 3 Licensing 0
4 Variation 0 4 Variation 0
FIGURE 2
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#

EX2

DESCRIPTION

Explanation:

Figure 2 shows a summarize tables that contained the information of user applications and
transactions such as:

1. Saved Form

2. Correspondence

3. Payment

2.0 INSPECTION APPLICATION

# DESCRIPTION
FG3 K Compliance & Licensing
Inspection
MNew Application
Pending Inspection Fee
(Routine)
Schedule Inspection
FIGURE 3
EX3 Explanation:
Click Compliance & Licensing -> Inspection -> New Application
FG4 APPLICATION FOR GMP/GDP INSPECTION
Inspection type : Good Manufacturing Practice (GMP) Good Distribution Practices (GDP)
Saved Application Form
FIGURE 3
EX4 Explanation:

Inspection type: Click radio button to choose either GMP or GDP and Application for
Inspection Form as Figure 5 will appear.
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DESCRIPTION

FG5 | APPLICATION FOR INSPECTION

* Please fill all mandatory field

Application Attachment Declaration & Submission

Section 1 : Application form

Inspection type : GMP

Name L ]
IC Number CEESSSESR—
Telephone Number — chinhiinibi—
E-mail eiSssasisss—"
Position Cnmi——

Company detai & holder address

Company Name L
Telephone Number

Fax Number
E-mail
Company Address | SRR

Postcode
District
State -
SSM Nurmber —

Faclory address detail

* Click on dropdown list and select factory or choose other address to insert new address
* Click on Save Premise to save it

* Click replace button to change factory address.

Factory address *

Select -

Correspondence and Store Address

Same as holder address @ Other Not applicable

Name

Address

Postcode State District

Select v Please select state first v

Correspondence Address Store Address

Address Category
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* Select product and tick on dosage form.

* Dosage form will appear when product selected.

* Click 'Add product category and dosage form' button to save it You can add multiple product and dosage form

Product Category *

Select v
- S S
Product Category Dosage Form
Inspection Type

* Move mouse cursor to each inspection type to view meaning of each inspection type.

Inspection Type *
EX5 Explanation:

Figure 5 show an Application for Inspection Form and user need to fill up the entire
mandatory field in the form.

FGB Company Name Y.S.P INDUSTRIES (M) SDN BHD

Telephone Number 03-8925 1215

Fax Number 03-8925 1298

E-mail

Company Address LOT 3, 5 & 7 JALAN P/7, SECTION 13,

KAWASAN PERINDUSTRIAN BANDAR BARU BANGI

Postcode 43000

District KAJANG

State SELANGOR

SSM Number 192593U

* Click on dropdown list and select factory or choose other address to insert new address

* Click on Save Premise to save it

* Click replace button to change factory address.

Factory address *
Select v

EX6 Explanation:

Section: Factory Address Detail

Factory Address: Select either Same with holder address or Other address.

A screen like Figure 7(if user selects Same with holder address) or Figure 8(if user selects
Other address) as below will appear. User need to fill up the entire mandatory field.
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#

FG7

DESCRIPTION

Factory address *

Same with holder address

Address

LOT 3, 5 & 7 JALAN P/7, SECTION 13, , KAWASAN PERINDUSTRIAN BANDAR BARU BANGI, 43000 KAJANG, SELANGOR

TEL - 03-8925 1215 FAX: 03-8925 1298 EMAIL :

Address Category

Non-cosmetics Cosmetics

FIGURE 7

EX7

Explanation:

1. Address Category: Select address category

2. Save Premise (button): Click to saved address category and section Factory Address

Detail will updated as Figure 9.

FG8

Factory address *

Other address

Name

Address

Postcode State

Select

Telephone Number Fax Number

Address Category

Non-cosmetics Cosmetics

District

Email

Please select state first

FIGURE 8

EX8

Explanation:

Name: Enter factory name
Address: Enter factory address
Postcode: Enter postcode
State: Select state

District: Select district

Fax Number: Enter Fax Number
Email: Enter email

LN~ WwN =

=
o

Detail will updated as Figure 9.

Telephone Number: Enter telephone number

Address Category: Select address category
Save Premise (button): Click to saved address category and section Factory Address
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# DESCRIPTION
FGO
* Click on dropdown list and select factory or choose other address to insert new address
* Click on Save Premise to save it
* Click replace button to change factory address.
Factory address IE;%(; E;?UEJAKIAJANANPE;T S‘.SEEL(ALISSF;?; . KAWASAN PERINDUSTRIAN BANDAR BARU
Category Address  :  ALAMAT KILANG, ALAMAT PENGILANG KOSMETIK
Telephone No. o 03-89251215
Fax No. © 03-8925 1298
Email
FIGURE 9
EX9 Explanation:
1. Replace (button): Click to delete Factory Address Detail
2. Edit (button): Click to edit Factory Address Detail and popup form as Figure 10 will
appear.
FG10
Edit Factory Detail
Address
LOT 3, 5 &7 JALAN P/7, SECTION 13
KAWASAN PERINDUSTRIAN BAMDAR BARU BANGI
Postcode
43000
Telephone Number Fax Number
03-8925 1215 03-8925 1298
FIGURE 10
EX10 Explanation:
1. Address: Update factory address
2. Postcode: Update postcode
3. State: Re-Select state
4. District: Re-Select district
5. Telephone Number: Update telephone number
6. Fax Number: Update Fax Number
7. Email: Update email
8. Save (button): Click to save form

10
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K DESCRIPTION
FG11
@ Same as holder address QOther Mot applicable
Name
LOT 3, 5 & 7 JALAN P/7, SECTION 13,
Address
KAWASAN PERINDUSTRIAN BANDAR BARU BANGI
Postcode State District
43000 SELANGOR KAJANG
Correspondence Address Store Address
Address Category
1 LOT 3, 5&7 JALAN P/7, SECTION 13,, KAWASAN PERINDUSTRIAN BANDAR BARU BANGI, , 43000, KAJANG, SELANGOR STOR m
FIGURE 11
EX11 Explanation:
Section: Correspondence and Store Address
1. Click radio button to choose either Same as holder address, Other or Not Applicable. If
Other, fill up entire mandatory field.
2. Name: Enter factory name
3. Address: Enter factory address
4. Postcode: Enter postcode
5. State: Select state
6. District: Select district
7. Click to choose either Correspondence Address or Store Address.
8. Add (button): Click to add address and saved address will appear in the address table as
Figure 11 above
9. Delete (button): Click to delete address in the address table
FG12
* Select product and tick on dosage form
* Dosage form will appear when product selected
* Click "Add product category and dosage form’ button to save it. You can add multiple product and dosage form
Product Category * Dosage Form™
Cosmetic . D Powder/Granule D Liquid internal
l:‘ Lotion l:‘ Gel
l:‘ Cream l:‘ Lipstick
l:‘ Aerosol l:‘ Liquid external
Product Category Dosage Form
Cosmetic Powder/Granule, Lipstick m
FIGURE 12
EX12 Explanation:

Section: Product Category and Dosage Form

1. Product Category: Select Product Category and Dosage Form field will appear.
2. Dosage Form: Click Dosage Form

11
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K DESCRIPTION
3. Add Product category and dosage form (button): Click to add Product category and
Dosage form. Added data will appear in the Product Category table as Figure 12 above.
4. Delete (button): Click to delete Product Category in the Product Category table.
FG13
* Select product and fick on dosage form
* Dosage form will appear when product selected.
* Click ‘Add product category and dosage form’ button to save it. You can add multiple product and dosage form
Product Category *
Select
Product Category Dosage Form
Inspection Type
* Move mouse cursor to each inspection type to view meaning of each inspection type.
Inspection Type *
Next
FIGURE 13
EX13 Explanation:
Section: Inspection Type
1. Inspection Type: Choose inspection type
2. Next (button): Click to go to next tab and Figure 14 as below will appear.
FG14 | APPLICATION FOR INSPECTION
* Please fill all mandatory field
Application Attachment Declaration & Submission
* Maximum file size is 5 mb
* Please insert .pdf, .doc, jpg, .png file only
1) Site Master File * 2) Layout plan approval letter from NPCB (If any)
Drop Files o upload Drop Files o upload
(or click) (or click)
FIGURE 14
EX14 Explanation:

1. Site Master File (mandatory): Click to upload master file
2. Layout plan approval letter from NPCB: Click to upload layout plan approval letter from

12
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# DESCRIPTION
NPCB
3. Back (button): Click to go to previous and Figure 5 as above will appear
4. Next (button): Click to go next tab and Figure 15 as below will appear
FG15 | APPLICATION FOR INSPECTION
* Please fill all mandatory field
Application Attachment Declaration & Submission
| confirm that
Information provided are true and complate
Understand the purpose of this application
Classification of products / cosmetics have been confirmed.
The inspection will take place when payment has been made
| will always cooperate and provide any additional documents if needed by NPCB.
E | have read and agree to the terms of above.
=
FIGURE 15
EX15 Explanation:
1. Click check box to agree with the terms.
2. Back (button): Click to go to previous tab and Figure 14 as above will appear.
3. Submit (button): Click to submit application form and Figure 16 as below will appear.
4. Submit - No Payment (button): Click to submit application form without payment. A
Notification page as Figure 17 will appear.
FG 16 © Notification of payment
Thank you for using QUEST 3+ Application Service
Processing Fee : RM 1000.00
‘Your reference no is
162
To make immediate payment, please select payment method below If you want to PAY
LATER or to make a bulk payment, please click here Payment menu
VIA CREDIT CARD
FIGURE 16
EX16 Explanation:

Select payment method either VIA PERSONAL ACCOUNT, VIA CORPORATE ACCOUNT or
VIA CREDIT CARD to make immediate payment or click Payment Menu to make payment
later or to make bulk payment. A Notification page as Figure 17 will appear if payment
successful

13
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# DESCRIPTION

FG17 i

Application Status

FIGURE 17

EX17 Explanation:
Print (button): Click to print payment receipt

3.0 CORRESPONDENSE FOR INSPECTION APPLICATION

# DESCRIPTION

FG18

K Compliance & Licensing

Inspection

Certificate Application
Licence Application
Saved Application [ 13 ]
Correspondence [ 0]
Payment

Application Status

FIGURE 18

EX18 Explanation:
Click Compliance & Licensing -> Correspondence

14
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DESCRIPTION

CORRESPONDENCE SEARCH

* Select Licence / Inspection / Ceriificate fab.

* Click on factory address to open correspondence detail.

Licence [0] Additional Product [ 0] Inspection [ 2] Certificate [ 0]

Search:
No. * Premise Address Type Inspection Type Status Date Remark
AHMAD SYAMSURY, NO. 8, JALAN 88,, BANDAR 88 - . .
1 45200 PETALING JAYA SELANGOR GDP Initial Inspection CORRESPONDENCE  20-06-2016 Sila masukkan alamat emel
TEST344555, TEST, TEST, 937000 AMPANG,
2 SELANGOR GDP Initial Inspection CORRESPONDENCE ~ 22-06-2016

Kindly provide the layout.
Showing 1 to 2 of 2 entries

Previous n Next
FIGURE 19

EX19

Explanation:

2. Premise Address: Click to view Correspondence History

1. Click Inspection tab

FG20

I CORRESPONDECE APPLICATION FOR GMP/GDP INSPECTION

Application Attachment

Section 1 : Application form
‘Correspondence History

PKP Remark Date Company Remark Date
Sila masukkan alamat emel 20-06-2016 Alamat tidak boleh dibetulkan atau dimasukkan. Bagaimana? 20-06-2016

Correspondence remark Sila masukkan alamat emel

Company remark . .
pany email@email.com

15
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DESCRIPTION

H
B

Inspection type - GDP

H
B

Name Poh Swee Cheng

IC Number 670930085382
Telephone Number 03-8925 1215

E-mail md@yspsah.com
Position Section Senior Manager

Company detail & holder address

Company Name Y.5.P INDUSTRIES (M) SDN BHD
Telephone Number 03-8925 1215

Fax Number 03-8925 1298

E-mail

Company Address LOT 3, 5 & 7 JALAN P/7, SECTION 13,
KAWASAN PERINDUSTRIAN BANDAR BARU BANGI

Postcode 43000
District KAJANG
District KAJANG
State SELANGOR
SSM Number 1925930

Premise address detail

* Click on dropdown list and select factory or choose other address to insert new address
* Click on Save Premise to save it

* Click replace button to change factory address.

Premize add _ LOT 3, 5&7 JALAN PI7, SECTION 13, | KAWASAN PERINDUSTRIAN BANDAR BARU
Temise addriess - BANGI. 43000 KAJANG, SELANGOR

Category Address  : ALAMAT PENGIMPORT

Telephone No o 0389251215
Fax No - 03-8925 1298
Email

Correspondence and Store Address

|H

Same as company address Other Mot applicable
Name
Address
Postcode State
Select
Correspondence Address Store Address
Address

1 LOT 3, 5&7 JALAN PI7, SECTION 13,, KAWASAN PERINDUSTRIAN BANDAR BARU BANGI, , 43000, KAJANG, SELANGOR ~ ADDRESS/CORRESPONDENCE

District

v Please select state first v

Category
COMPANY

ADDRESS

16
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#

DESCRIPTION

Premises Type

Premises Type * @ Importers Wholesalers Importers and Wholesalers

Product Calegory & Dosage Form

* Select product and tick on dosage form
* Click ‘Add product category and dosage form’ button to save it. You can add multiple product and dosage form.

Product Category *

Select r

Product Category

Health Supplement

Inspection Type

* Move mouse cursor to each inspection type to view meaning of each inspection type.

Inspection Type *

Pre-licensing

Next

FIGURE 20

EX20

Explanation:
Company remark: Enter remark for correspondence
Next (button): Click to go to next tab and Figure 21 as below will appear.

FG21

APPLICATION FOR INSPECTION

* Please fill all mandatory field

Application Attachment Declaration & Submission

Section 3 : Dedaration & Submission

| confirm that

Information provided are true and complete

Understand the purpose of this application

Classification of products / cosmetics have been confirmed

The inspection will take place when payment has been made.

| will always cooperate and provide any additional documents if needed by NPCB.

E I have read and agree to the terms of above.

m

FIGURE 21

EX21

Explanation:

1. Click check box to agree with the terms.

2. Back (button): Click to go to previous tab and Figure 20 as above will appear.
Submit (button): Click to submit application form. A Notification page as Figure 22 will
appear.

17
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# DESCRIPTION

FG22

Application Status

FIGURE 22

EX22 Explanation:
Print (button): Click to print payment receipt

4.0 LICENSE APPLICATION

DESCRIPTION

FG23 Bi Compliance & Licensing

@ Inspection

B Certificate Application
Licence Application
MNew Application

Renewal Application

Product List Application
(Additional)

Figure 23

EX23 Explanation:
Click Compliance & Licensing -> License Application -> New Application

FG24
Type of Licence

Please select licence type :

Manufacturer's Import Wholesaler's

Figure24

EX24 Explanation:

18
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DESCRIPTION

License type (radio button): Select license type to apply. If select Manufacturer’s, user need
to select factory address
Next (button): Click for next step

FG25

APPLICATION FOR LICENCE FOR REGISTERED PRODUCT
(Manufacturer's Licence, Import Licence, Wholesaler's Licence)

* Please fill all mandatory field

Section 1 Section 2 Section 3 Section 4

Section 1 : Application Details

License Type MENGIMPORT

lication f *
Application for year 016 .

Method of collection * Post Collect from Centre for Compliance and Licensing's Counter

Name - Poh Swee Cheng

1C Number - 670930085382
Telephone Number - 03-8925 1215

E-mail - md@yspsah.com
Position - Section Senior Manager

Company detail & holder address

Company Name : Y.5.P. INDUSTRIES (M) SDN BHD
Telephone Number  : 03-8925 1215

Fax Number - 03-8925 1298

E-mail :

Company Address - LOT 3, 5 & 7 JALAN P/7, SECTION 13,
- KAWASAN PERINDUSTRIAN BANDAR BARU BANGI

District - KAJANG
State : SELANGOR
SSM Number - 192593U
Company ID - 68
Address *
Postcode * State * District *
Select v Please select state first -
Telephene Number Fax Number Email

19
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DESCRIPTION

Correspondence and Stor

Correspondence and Store Address : @ (=) Other Not Applicable

Correspondence Address Store Address

Name and Address

Postcode State District

Select - Please select state first v

=

Address Category

Details of Two Responsible Persons (contactable 24 hours) * :

Person 1 Person 2

Name

1C No.
Position
Telephone

Handphone

Product Class *
l:l Poison (A) [l Non Poison (X) l:l Traditional (T)
l:‘ Health Supplement (N) l:l Poison Veterinary (HA) l:‘ Non Poison Veterinary (HX)

Detail of Applicant (License Holder) *

Namea Ie No. or Passport No. E-mail
Poh Swee Cheng 670930085382 md@yspsah.com
Gender
Male Female
Position

Section Senior Manager

* Annual Retention Certificate’s No_and Type A License’s No. is mandatory for product class A and HA

Annual Retention Certificate’s No Type A License's No.
Repacker

Yes No

Next

Figure 25

20
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#

EX25

DESCRIPTION

Explanation:

Figure 25 shows Application For License For Registered Product form and user need to fill

up the field as following:

Application for year: Select year to apply

Method of collection (radio button): Select method of license collection

Address: Enter factory/premise address

Postcode: Enter factory/premise postcode

State: Enter factory/premise state

District: Enter factory/premise district

Telephone Number: Enter factory/premise telephone number

Fax Number: Enter factory/premise fax number

. Email: Enter contact person’s email

10 Correspondence and Store Address (radio button): select either Other or Not
Applicable

11.Radio button: select either Correspondence Address or Store Address

12. Address: Enter Correspondence / Store address

13.Postcode: Enter Correspondence / Store postcode

14.State: Enter Correspondence / Store state

15.District: Enter Correspondence / Store district

16.Add (button): Click to add the address into the address table

17.Name: Enter responsible person’s name

18.IC No: Enter responsible person’s IC no

19.Position: Enter responsible person’s position

20.Telephone: Enter responsible person’s telephone number

21.Handphone: Enter responsible person’s handphone number

22.Product Class (checkbox): Select product class

23.Name: Enter license holder’s name

24.1C No or Passport No: Enter license holder’s IC No or Passport No

25.E-mail: Enter license holder’s email

26.Gender (radio button): Select license holder’s gender

27.Position: Enter license holder’s position

28.Annual Retention Certificate’s No: Enter Annual Retention Certificate’s No

29.Type A License’s No: Enter Type A License’s No

30.Repacker (radio button): Select either Yes or No

31.Next (button): Click to go to next tab

LN AWN R

21
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FG 26 Section 1 Section 2 Section 3 Section 4
Section 2 : Attachment
* Maximum file size is 5 mb.
* Please insert .pdf, .doc, .jpg, .png file only.
1) A copy of Company/Business Registration 2) A c.opy of Business Licence(Local Authority) 3) A copy of Applicant's/Licence Holder's
. i)Business premise ) A
Certificate " y Identity Card
ii)Store (if any)
Drop Files to upload Drop Files to upload
Drop Files to upload o
(or click) o (or click)
(or click) :
4) A copy of Annual Retention Certificate
or Type Alicence for
i) Premise
ii) Store (if any)
* This attachment mandatory for product category A and
HA 5) Other
Drop Files to upload Drop Files to upioad
(or click) (or click)
Figure 26
EX26 Explanation:

Figure 26 shows documents attachment section for the following item:

A copy of Company/Business Registration Certificate : Click or drop files to upload
A copy of Business License (Local Authority) : Click or drop files to upload

A copy of Applicant’s License Holder’s Identity Card: Click or drop files to upload
HA: Click or drop files to upload

Other Document: Click or drop files to upload

Back (button): Click to go to previous tab

Next (button): Click to go to next tab

NouswNeE




{5 e QUEST3*

QUEST 3+ USER MANUAL
Document No.: Q3+/User Manual/M5/1

#

FG27

Print Search:
No. Product Name Product Classification Registration Number Registration Period
There is no product registered for this factory
=3
Figure 27
EX27 Explanation:

DESCRIPTION

Section 1 Section 2 Section 3 Section 4

Section 3 : Product List
DETAILS OF REGISTRATION PRODUCTS MANUFACTURED / IMPORTED

Copy CSV Excel PDF

FG28

Figure 27 show the list registration products manufactured/imported
1. Back (button): Click to go to previous tab

2. Next (button): Click to go to next tab

EX28

Explanation:

Section 1 Section 2 Section 3 Section 4

Section 4 : Declaration & Submission

I confirm that

I will comply with all the provisions of Sale of Drugs Act 1952 and Control of Drugs and Cosmetics Regulations 1984

I will comply with the principles of the current Good Manufacturing Practice and/or Good Distribution Practice.
All the information and attachment provided is true and complete

There are no changes on the information and attachment provided previously

| have read and agree to the terms of above

m m SHamne BERTE

Figure 28

FG29

1. Click check box to agree with the terms.
2. Back (button): Click to go to previous tab
3. Submit (button): Click to submit application form.

EX29

Application Status

Explanation:

Figure 29

Print (button): Click to print application form
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5.0 CORRESPONDENSE FOR LICENSE APPLICATION

K DESCRIPTION
FG30 B Compliance & Licensing
Inspection
Certificate Application
Licence Application
Saved Application [ 13 ]
Correspondence [ 0]
Payment
Application Status
Figure 30
EX30 Explanation:
Click Compliance & Licensing -> Correspondence
FG31 CORRESPONDENCE SEARCH
* Select Licence / Inspection / Cerfificate tab.
* Click on factory address to open correspondence detail.
Licence [1] Additional Product [0] Inspection [0] Certificate [0]
Search
No. * Factory Address Application Type Reference Number Submit Date
1 . New Licence 1104 19-05-2016
Showing 11to 10f 1 entries Previous - Next
Figure 31
EX31 Explanation:

Figure 31 shows the list of correspondence.
1. License tab: Select to view list of license’s correspondence list
2. Factory Address: Click to open correspondence details
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# DESCRIPTION

F632 * Click label to open correspondece detail

* Move cursor to @icon near label column to view label detail

Search:
No. * Label @ Remarks Correspond date
1 F1 no address 10-07-2016
Showing 1to 1 of 1 entries Previous n Next
Figure 32
EX32 Explanation:
Figure 32 shows the list of correspondence detail
1. Search: Enter value to search
2. Label: Click to open correspondence detail
FG33 & CORRESPONDENCE
* Table show history for this correspondece
* Please enter new data and remark for this correspondence.
* Correspondece limitis five imes
No. Submit Date Old data @ Remark office Remark user
1 10-07-2016 Correspondence and Store Address no address
Oid data = Office remark :
Cormrespondence and Store Address no address
Correspondence and Store Address : @
Address Category
COMPANY
1 alamat baru, nama jalan, , 43100, HULU LANGAT, SELANGOR ADDRESS/CORRESPONDENCE E
ADDRESS

Remarks (user)

address added

(=]

Figure 33

EX33 Explanation:

Figure 33 shows Correspondence Form for user to answer/replied.
Delete (button): Click to delete address

Add (button): click to add address

Remarks: Enter remarks

Submit (button): Click to submit form

View Application Detail (button): Click to view application detail
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6.0 RENEW LICENSE

K DESCRIPTION
FG34 Ei Compliance & Licensing
® Inspection
B Certificate Application
Licence Application
MNew Application
Renewal Application
Product List Application
(Additional)
Figure 34
EX34 Explanation:
Click Compliance & Licensing -> License Application ->Renewal Application
FG35 LIST OF LICENCE THAT NEED TO RENEW
* Click on factory address to apply for new licence
* To continue with saved application please click here.
& Licence list
Search:
No. * Factory address License Type License No. Validity
1 TEST ALAMAT 5566 PEMBORONG MALLB20160536A 15/07/2016 - 31122016
2 T PENGILANG MALLP20160090 19/05/2016 - 31122016
3 TEST ALAMAT. PENGILANG MALLP20160008 30/1/-0001 - 01/01/1970
Showing 1 to 3 of 3 enfries Previous n Next
Figure 35
EX35 Explanation:

Figure 35 shows list of license that need to renew.
1. Search: Enter value to search
2. Factory Address: Click to apply for new license
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DESCRIPTION

FG36 APPLICATION FOR LICENCE FOR REGISTERED PRODUCT (RENEW)
(Manufacturer's Licence, Import Licence, Wholesaler’s Licence)

Section 1 Section 2 Section 3 Declaration & Submission

Previous Licence No.: MALLP20160008 Previous Validity Period : 30/11/-0001-01/01/1970

License Type : PENGILANG

Renew License for year*:
select v

Method of collection (& - Collect

Company detail

Company's Name 2Y.5.P. INDUSTRIES (M) SDN BHD Company's SSM No. 21925930
Company ID 168 Telephone ©03-8925 1215
Fax :03-8925 1298 Email :

Factory Detail

Address of Business Premise/Manufacturing Premise :
TEST ALAMAT, ALAMAT 2, ALAMAT 3, 18500, GOMBAK, SELANGOR

Telephone No. [# - 099876789
Fax No. & - 099876789

E-mail (& SJIME@YAHOO.COM

Correspondence and Store address

Correspondence & Store Address : (£

Address Postcode State District Category

Responsible Person

Details of Two ible Persons ( 24 hours)

Person 1 Person 2

Name Jime Mran

IC No. 900213765432

Position Staff

Telephone 0987654321

Handphone 0198765432
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Product Classification :
[ Ppoison (&) Non Poison {X) [ Traditional (T)
Health Supplement (N) l:l Poison Veterinary (HA) l:‘ Non Poison Veterinary (HX)
Detail of Applicant (License Holder) * :
Name Ic No. or Passport No E-mail
Poh Swee Cheng 670930085382 md@yspsah.com
Gender
Male Female
Position Annual Retention Certificate’s No Type A License's No
Section Senior Manager
Figure 36
EX36 Explanation:

Figure 36 shows Application For License For Registered Product (Renew) form and user
need to fill up the field as following:

Renew License for year: Select year to apply

Method of collection: Click to edit method of license collection

Address: Click to edit factory/premise address

Postcode: Click to edit factory/premise postcode

State: Click to edit factory/premise state

District: Click to edit factory/premise district

Telephone Number: Click to edit factory/premise telephone number

Fax Number: Click to edit factory/premise fax number

. Email: Click to edit contact person’s email

10 Correspondence and Store Address: Click to edit Correspondence and Store Address
11.Name: Enter responsible person’s name

12.IC No: Enter responsible person’s IC no

13.Position: Enter responsible person’s position

14.Telephone: Enter responsible person’s telephone number

15.Handphone: Enter responsible person’s handphone number

16.Product Class (checkbox): Select product class

17.Name: Enter license holder’s name

18.IC No or Passport No: Enter license holder’s IC No or Passport No
19.E-mail: Enter license holder’s email

20.Gender (radio button): Select license holder’s gender

21.Position: Enter license holder’s position

22.Annual Retention Certificate’s No: Enter Annual Retention Certificate’s No
23.Type A License’s No: Enter Type A License’s No

24.Next (button): Click to go to next tab

©oNDU A WNE
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#

FG37

DESCRIPTION

Section 1 Section 2 Section 3 Declaration & Submission

Section 2 : Attachment

* Maximum file size is 5 mb

* Please insert pdf, .doc, jpg, .png file only.

1) A copy of Business Licence(Local Authority) 2) A copy of Annual Retention Certificate or Type A licence
i) Busniess premis i) Busniess premise 3) Other
ii) Store (if any) ii) Store (if any)
Drop Files to upload
Drop Files fo upload Drop Files to upload (or click)
(or click) (or click)

m

Figure 37

EX37

Explanation:

Figure 37 shows documents attachment section for the following item:

A copy of Business License (Local Authority) : Click or drop files to upload

A copy of Annual Retention Certificate or Type A license: Click or drop files to upload
Other Document: Click or drop files to upload

Back (button): Click to go to previous tab

Next (button): Click to go to next tab

ukwnN e

FG38

Section 1 Section 2 Section 3 Declaration & Submission

Section 3 : Product List

DETAILS OF REGISTRATION PRODUCT § MANUFACTURED / IMPORTED

Copy CSV  Excel PDF  Print Search
No. Product Name Product Classification Registration Number Registration Period
1 GINCARE T MAL20013536T 08/06/2011 - 08/06/2016
2 Elgucare Capsule T MALDS042425TC 01/05/2014 - 01/05/2019
3 Shine Growell Capsule T MALDS102013TC 30/10/2014 - 30/10/2019
4 Shine Maxira Capsule T MALDS103015TC 30/10/2014 - 30/10/2019
5 ELGUCARE-N Capsule T MALD9111768TC 18/11/2014 - 18/11/2019
6 Elgucare-5 Capsule T MAL10012469TC 29/01/2015 - 29/01/2020
7 Shine Gincare-60 Film Coated Tablet T MAL10120095T 24/12/2015 - 2411272020
8 HEPAVITE CAPSULE X MAL19991439X 27/06/2014 - 27/06/2019
g SHINE VITAMIN E FILM COATED TABLET X MAL19989042X 28/M12/2013 - 28122018
Figure 38
EX38 Explanation:

Figure 38 show the list registration products manufactured/imported
1. Back (button): Click to go to previous tab
2. Next (button): Click to go to next tab
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K DESCRIPTION
FG39 Section 1 Section 2 Section 3 Declaration & Submission
| confirm that
| will comply with all the provisions of Sale of Drugs Act 1952 and Control of Drugs and Cosmetics Regulations 1984
I will comply with the principles of the current Good Manufacturing Practice and/or Good Distribution Practice
All the information and attachment provided is true and complete.
There are no changes on the information and attachment provided previously.
| have read and agree to the terms of above.
Figure 39
EX39 Explanation:
1. Click check box to agree with the terms.
2. Back (button): Click to go to previous tab
3. Submit (button): Click to submit application form.
4. Submit Payment: Click to submit application form with payment.
FG40
Application Status
Figure 40
EX40 Explanation:

Print (button): Click to print application form

7.0 PRODUCT LIST APPLICATION

#

FG41

DESCRIPTION
Bi Compliance & Licensing
@ Inspection
A Certificate Application
Licence Application
MNew Application

Renewal Application

Product List Application
(Additional)

Figure 41
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DESCRIPTION

EX41 Explanation:
Click Compliance & Licensing -> License Application-> Product List Application (Additional)

FG42 APPLICATION LIST (ADDITIONAL PRODUCT)

* Click on indicator column to apply for additional product.

(& Application List {Additional Product)

Search:

No. * Indicator Factory address License Type License No. Validity
1 Apply New Application TEST ALAMAT. PENGILANG MALLP20160080 19/05/2016 - 3111212016
Showing 1o 1 of 1 entries Previous - Next
Figure 42

EX42 Explanation:

Figure 42 shows list of application for additional product.
1. Search: Enter value to search

2. Indicator: Click to apply new application

FG43 | APPLICATION FOR (ADDITIONAL) PRODUCT LIST OF LICENSE FOR REGISTERED PRODUCT
Application Attachment Product List Declaration & Submission

Section 1 : Application Details

Licence No.: MALLP20160090 Validity Period : 18/05/2016-3112/2016

H
i

License Type PENGILANG
License Status SAH

H
|

Method of callection * (®) Post Collect from Centre for Compliance and Licensing's Counter

H
i

Company's Name Y¥.5 P. INDUSTRIES (M) SDM BHD Company's 55M No. 1925930
Company ID 68 Telephone 03-8925 1215
Fax 03-8925 1298 Email

Factory Detail

Address of Business Premise/Manufacturing Premise =
TEST ALAMAT, ALAMAT 2, ALAMAT 3, 18500, GOMBAK, SELANGOR

Telephone No. (&' 099876789
Fax No.(# 099876789
E-mail (# JIME@YAHOO.COM

Correspondence & Store address

Correspondence & Store Address :

Address Postcode State District Category
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DESCRIPTION

Details of Two Responsible Persons (contactable 24 hours)

Name

IC No.

Position

Telephone

Handphone

Person 1

a

12121

asas

12121

12121

Product Classification :

l:l Poison (A)

Health Supplement (N}

Non Poison (X)

D Poison Veterinary (HA)

Detail of Applicant (License Holder) *

Name
Poh Swee Cheng
Gender
Male Female
Position

Section Senior Manager

IHHHH!I

Ic No. or Passport No.

670930085382

Annual Retention Certificate’s No

Figure 43

Person 2
asad
12213
ada
123123

12312321

[] Traditional (7)

D Non Poison Veterinary (HX)

E-mail

md@yspsah.com

Type A Licenses No.

EX43

Explanation:

Figure 43 shows Application for (Additional) Product List Of License For Registered Product
form. User need to fill up the entire field as following:
1. Method of collection (radio button): Select method of license collection

©oNDU A WN

10 Next (button): Click to go to next tab

Product Classification (checkbox): Select product classification
Name: Enter License Holder’s name
IC No or Passport No: Enter License Holder’s IC No or Passport No
E-mail: Enter License Holder’s email
Gender: Enter License Holder’s gender
Position: Enter License Holder’s position
Annual Retention Certificate’s No: Enter Annual Retention Certificate’s No
. Type A License’s No: Enter Type A License’s No

32




m;} h QUEST 3+ QUEST 3+ USER MANUAL
o il Document No.: Q3+/User Manual/M5/1

K DESCRIPTION
FG44 Application Attachment Product List Declaration & Submission
Attachment
* Maximum file size is 5 mb.
* Please insert pdf, doc, jpg, png file only.
1) A copy of
a. Product’s Registration Certificate ; or
b. Decision of DCA Meeting; or
c. Approval Letter 2) Other document
Replace Replace
Figure 44
EX44 Explanation:
Figure 44 shows documents attachment section for the following item:
1. A copy of Product Registration Certificate/Decision of DCA Meeting/Approval Letter :
Click replace uploaded document
2. Other Document: Click replace uploaded document
3. Back (button): Click to go to previous tab
4. Next (button): Click to go to next tab
FG45 Application Attachment Product List Declaration & Submission
ADD NEW REGISTERED PRODUCTS MANUFACTURED / IMPORTED
Copy CSV  Excel PDF  Print Search:
No. Product Name Product Classification Registration Number Registration Period Check all
1 GINCARE T MAL20013536T 08/06/2011 - 0810672016
2 Elgucare Capsule T MALDS042425TC 01/05/2014 - 01/05/2019
Figure 45
EX45 Explanation:

Figure 45 show list of product.

1. Search: Enter value to search

2. Check box: Select to add product

3. Back (button): Click to go to previous tab
4. Next (button): Click to go to next tab
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K DESCRIPTION

FG46 Application Attachment Product List Declaration & Submission

| confirm that

| 'will comply with all the provisions of Sale of Drugs Act 1952 and Control of Drugs and Cosmetics Regulations 1984.
I will comply with the principles of the current Good Manufacturing Practice and/or Good Distribution Practice

All the information and attachment provided is true and complete

There are no changes on the information and attachment provided previously.

| have read and agree to the terms of above.

m

Figure 46

EX46 Explanation:

1. Click check box to agree with the terms.

2. Back (button): Click to go to previous tab

3. Submit (button): Click to submit application form.

FG47

Application Status

Figure 47

EX47 Explanation:
Print (button): Click to print application form

8.0 CERTIFICATE APPLICATION

# DESCRIPTION

FG48 Ei Compliance & Licensing

Inspection
Certificate Application
Licence Application

Saved Application [ 13 ]

Correspondence [ 0]

Payment

Application Status

Figure 48
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DESCRIPTION

EX48 Explanation:
Click Compliance & Licensing->Certificate Application

FG49 | PERMOHONAN SIJIL AMALAN PERKILANGAN BAIK (APB)

Application Form Declaration & Submission

Section 1 : Factory information

Company Name : Y5 P INDUSTRIES (M) SDN BHD

Please select factory address (not show full address) : @

Select v

Application Form Declaration & Submission

Section 1 : Factory information
Company Name : Y.S.P INDUSTRIES (M) SDN BHD

Please select factory address (not show full address) - @

TEST ALAMAT 50 v

Address TEST ALAMAT 50
ALAMAT 2
ALAMAT 3

Poskod 18500

District KAJANG

State SELANGOR

Telphone No 099876789

Fax No. 099876789

Email JIME@YAHOO.COM

Section 2 : Maklumat Agensi Regulatori Luar

Name

Address

Postcode Country

Select v

Section 3 : Licence and Inspection Information

Last Inpection Date 29-04-2017

35



d oremEs Document No.: Q3+/User Manual/M5/1

K DESCRIPTION
Product Category *
(") Pharmacauticals (Active substances) .:. Traditional and Health Supplements ‘: ) Cosmetics
@] Health Supplements only .:. Traditional Medicines only ‘: ) Veterinary
\:\ Pharmaceuticals (Biological products) .:::;. Pharmaceuticals (Medicinal products)
Dosage Form *
Tablet D liguids for internal use El Capsules, hard shell
El Capsules, soft shell D Pill El Liquids for extemnal use
l:l Semi solids D Suppositories l:l Granules
[l Powders l:l soap bar
Figure 49
EX49 Explanation:
Figure 49 show Permohonan Sijil Amalan Perkilangan Baik form and user need to fill up
entire field as following:
1. Factory address: select factory address
2. Name: Enter name
3. Address: Enter address
4. Postcode: Enter postcode
5. Country: Select country
6. Product Category (radio button): Select product category
7. Dosage Form (checkbox): Select dosage form
8. Next (button): Click to go to next tab
FGSO Application Form Declaration & Submission
Dedlaration & Submission
Saya wakil syarikat yang memohon mengaku bahawa
Saya akan mematuhi semua peruntuka-peruntukan Akta Jualan Dadah 1952, Peraturan-Peraturan Kawalan Dadah dan Kosmetik (Pindaan) 2006 dan lain-lain akta yang berkaitan
Segala maklumat yang dinyatakan adalah benar. Jika tidak, Pengarah Perkhidmatan Farmasi berhak menolak dan membatalkan permohonan ini
| have read and agree to the terms of above
Back Submit
Figure 50
EX50 Explanation:

1. Click check box to agree with the terms.
2. Back (button): Click to go to previous tab
3. Submit (button): Click to submit application form.
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# DESCRIPTION
FGS]_ & Payment
The number of certificates applied for -
1
Total (RM50/certificate) :  RM 50
Figure 51
EX51 Explanation:
Figure 51 show payment form for certificate application.
1. The number of certification applied for: Select number of certificate to apply and this
selection will effect total payment to pay
2. Proceed to Payment: Click to proceed to payment page
FG>52 @ Notification of payment @
Thank you for using QUEST 3+ Application Service
Processing Fee : RM 50
Your reference no is :
To make immediate payment, please select payment method below If you want to PAY
LATER or to make a bulk payment, please click here Payment menu
Figure 52
EX52 Explanation:

Select payment method either VIA PERSONAL ACCOUNT, VIA CORPORATE ACCOUNT or
VIA CREDIT CARD to make immediate payment or click Payment Menu to make payment
later or to make bulk payment.
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