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INTRODUCTION 
 

 
 

This user manual will serve to guide the applicants from the industry to conduct transactions in 
QUEST 3+ for: 

 

1.   Application / Registration / Renewal / Withdrawal / Changes for Cosmetic Notification 
Products / Variances 

 

2.   Application / Registration New Certificate Of Free Sale 
 

3.   Application / Registration New Market Sampling Registered/Unregistered User 
 

4.   Application / Registration New In House Evaluation Registered/Unregistered Use 
 

Pre-requisite: 
 

The application / registration process by the applicants will be conducted completely online 
including payments. The following are the pre-requisites before conducting the transactions in 
QUEST 3+: 

 

1.   Internet Ready PC 
 

2.   Broadband Internet connection 
 

3.   Internet Explorer 9.0 and above 
 

4.   Valid Digital Certificate (USB Token) – To be purchased online during Membership 
Application 

 

5.   Scanner 
 

6.   PDF Reader/Writer Software 
 

7.   Photo editor to edit (crop, resize or other editing functions) your attachments in jpg format 
 

8.   Valid email account for correspondences and system notifications 
 

9.   Online banking account (Personal or Business) or credit card to conduct payment 
transactions via FPX (Financial Process Exchange). FPX is a payment channel that allows you 
to make payment via online real-time through your current or savings account. All you need 
is an Internet banking account with any of FPX participating banks.
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QUEST3+ Front-end login 
 

# SCREENSHOTS / EXPLANATION 

 
1 

 
Login 

 
FG1 

 

 
 

 
EX1 

 
Explanation: 
To access the Quest 3+ system, user need to use the URL as below: 
https://quest3plus.bpfk.gov.my/front-end 
Figure 1 as the above will appear and the user will need to enter the following information: 

 
1.      User ID: Enter IC No. 
2.      Password: Enter Password. 
3.      Click Login 
4.      Enter Password of company dongle when popup confirmation appeared. 

https://quest3plus.bpfk.gov.my/back-end
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1.0 NOTIFICATION 
 

# SCREENSHOTS / EXPLANATION 

 
1.1 

 
APPLICATION FORM 

 
FG 

2 

 

 
 

 
EX 

Explanation: 

Click Cosmetic Notification  > Notification Form 

1.      User may choose “New Product” for new registration or “Product Variance” for new product variance as state in 

Figure 2 
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Explaination 

1. Users must fill out the Notification form in which the fields marked * are mandatory. Details are as follows 

 
-        SECTION B: Product name is mandatory field 

-        SECTION B: Intended Use is mandatory field 

-        SECTION F: Checkbox 1 is mandatory field 

-        SECTION F: Checkbox 2 is mandatory field 

EX                  
-        SECTION I: Checkbox 1 is mandatory field 
-        SECTION C: Please add at least one manufacturer 

-        SECTION F: Please add at least one subtance 

-        SECTION G: Upload Immediate Label is mandatory field 

-        SECTION H: Letter of Authorization/Declaration is mandatory field 

 
2. User need to make a payment for complete their product registration. If user choose to pay after registration, user 

can choose betwwen 3 type of payment as above figure. Otherwise user just click on “Payment Menu” for pay later. 
 

 
 
 

# SCREENSHOTS / EXPLANATION 

 
1.2 

 
SAVED FORM 

 
FG 

7 

 

 
 

 
EX 

 
Explanation: 

Click Cosmetic Notification > Saved Forms 

1. All incomplete registration of product or variance will be listed in Saved Forms. 

2. User can continue fill up form due to incomplete registration before submission. 



QUEST 3+ USER MANUAL 
Document No.: Q3+/User Manual/M7/1 

12 

 

 

 

 
 

  

# SCREENSHOTS / EXPLANATION 

 
1.3 

 
PAYMENT 

 
FG 

7 

 

 
 

 
EX7 

 
Explanation: 

Click Cosmetic Notification > Payment 

 
All pending payment will be listed on this pages .User can proceed to pay all pending product by tick on select field and click 

“Next” button. 



QUEST 3+ USER MANUAL 
Document No.: Q3+/User Manual/M7/1 

13 

 

 

 

 
 

  

# SCREENSHOTS / EXPLANATION 

 
1.4 

 
CORRESPONDENCE 

 
FG 

7 

 

 
 

-        All correspondence will be in this page. 

-        Click on correspondence number to view correspondence form. 

 

 
 

- User need to respond to all correspondence that sent by PP within 30 Days otherwise the product submission will be 

cancel automatically in the system. 
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# SCREENSHOTS / EXPLANATION 

 
1.5 

 
RENEWAL 

 
FG 

7 

 

 
 

 
EX7 

 
Explanation: 

Click Cosmetic Notification > Renewal 

 
1.      User may refer ageing of the product that within 30 days to 90days in this List Notification Expiry. 

2.      User can choose by Tick on the list product for renewal product and proceed to the payment by click on ‘’Next” 

button. 
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# SCREENSHOTS / EXPLANATION 

 
1.6 

 
WITHDRAWAL 

 
FG7 

 

 

 

 
 

 
EX7 

 
Explanation: 

Click Notification > Withdrawal 

 
1.      User may refer to the List of Product before withdraw any product listed. 

2.      If user confirm to Withdraw the product, user need to click “YES” to proceed. 
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# SCREENSHOTS / EXPLANATION 

 
1.7 

 
NOTIFICATION CHANGES 

 
FG 

 

 
 

 
 

 
EX7 

 
Explanation: 

Click Notification  > Notification Changes 

 
1.      User may amend their notified product by choose Notification Changes Category. 

2.      User need to get update status of their product after done with the changes until the product is notified. 
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TYPE 1 (WITHOUT PAYMENT) 

-        Product presentation(single product, palettes in arrange 

-        Name and/or address of company without change of distribution rights 

-        Person representing company 

-        Pack size, packing materials labels 

-        Additional importer/wholesaler 

-        Letter of Authorization 

 
TYPE 2 (RM50) 

-        Brand Name 

-        Company change due to change of distribution rights 

-        Intended use 

-        Product Name 

-        Formulation 

-        Manufacturer and or assembler (name and/or address) 
 

 
 

# SCREENSHOTS / EXPLANATION 

 
1.8 

 
NOTIFICATION NOTE 

 
FG 
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EX7      Explanation: 

Click Notification > Notification Note 

 
1.      All notified product will appear in this Notification Note. 

2.      User can print their notification note by clicking “PRINT”.



QUEST 3+ USER MANUAL 
Document No.: Q3+/User Manual/M7/1 

19 

 

 

 

 
 

2.0 CERTIFICATE OF FREE SALE 
 

# SCREENSHOTS / EXPLANATION 

 
2.1 

 
APPLICATION 

 
FG 

 

 
 

 
 

 
EX 

 
Explanation: 

Click Certificate of Free Sale  > Application 

 
1.      User can apply for certificate of free sale on notified product only. 

2. After user click “Apply CFS”, user need to fill-up CFS Application Form as stated in figure above before proceed to the 

payment. 
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# SCREENSHOTS / EXPLANATION 

 
2.2 

 
STATUS 

 
FG 
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EX 

 
Explanation: 

Click Certificate of Free Sale  > Status 

 
1.      After user proceeds with the payment, user may refer to CFS Application Status for their CFS Status. 
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# SCREENSHOTS / EXPLANATION 

 
2.3 

 
PAYMENT 

  

 
 

 
EX 

7 

 
Explanation: 

Click Certificate of Free Sale  > Payment 

 
1.      All pending payment will be listed on this pages .User can proceed to pay all pending product by tick on select field 

and click “Next” button. 
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# SCREENSHOTS / EXPLANATION 

 
2.4 

 
PAYMENT HISTORY 
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EX7 
 

Explanation: 

Click Certificate of Free Sale  > Payment History 

 
1.      User may refer to the Payment History List to get payment voucher and payment receipt. 
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3.0 PERMIT APPLICATION 
 

# SCREENSHOTS / EXPLANATION 

 
3.1 

 
MARKET SAMPLING 

 
FG7 

 
MARKET SAMPLING - APPLICATION 
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 MARKET SAMPLING – STATUS 

EX7 Explanation: 

Click Permit Application > Market Sampling 

1.      User need to fill up Market Sampling Application Form before submission. 

2.      After submit the application, user may refer to Market Sampling Status for review. 
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# SCREENSHOTS / EXPLANATION 

 
3.2 

 
IN-HOUSE EVALUATION 

  
IN-HOUSE EVALUATION – APPLICATION 
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 IN-HOUSE EVALUATION – STATUS 

 
EX 

Explanation: 

Click In-House Evaluation > Application & Status 

1.                User need to fill up In-House Application Form before submission. 

2.                After submit the application, user may refer to In House Status for review. 
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4.0 SEARCH 
 

# SCREENSHOTS / EXPLANATION 

 
4.1 

 
NOTIFICATION STATUS 

 
 
 
 
 
 
 
 

FG1 

 

 
 

 
 

 
EX 

Explanation: 

Click SEARCH > NOTIFICATION STATUS 

1. User may search any status of cosmetic notification product registered under their company. 

2. For view details user can click on reference number in column Product Reference No. 

3.Refer FG1 for view Notification Form 
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# SCREENSHOTS / EXPLANATION 

 
4.2 

 
PAYMENT HISTORY 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FG1 

 

 
 

 
 
 

 
 

EX 
 

Explanation: 

 
Click SEARCH > PAYMENT HISTORY 

 
1. User may search any status of payment. 

 
2. For print payment voucher and payment receipt click on Details button under action column as state on FG1. 



QUEST 3+ USER MANUAL 
Document No.: Q3+/User Manual/M7/1 

31 

 

 

 

 
 

# SCREENSHOTS / EXPLANATION 

 
1.8 

 
COSMETIC SUBSTANCE 

 
FG7 

 

 
 
 

 
 

EX7 
 

Explanation: 

 
Click SEARCH > COSMETIC SUBSTANCE 

 
1. User may search any cosmetic substance that already in Quest3+ database for their reference. 
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5.0 MARKET SAMPLING FOR NON QUEST 3+ MEMBER ONLY 
 

# SCREENSHOTS / EXPLANATION 

 
FG1 

 

 
 

 
EX 

Explanation: 

1.      User may fill-up the Market Sampling Registration by complete the Company details and upload Company 
Registration Certificate. Click “save” after upload. User need to complete the form before submission. 
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6.0 IN HOUSE EVALUATION FOR NON QUEST 3+ MEMBER ONLY 
 

# SCREENSHOTS / EXPLANATION 

 
FG1 

 

 
 

EX Explanation: 

1.      User may fill-up the In House Registration by complete the Company details and upload Company Registration 
Certificate. Click “save” after upload. User need to complete the form before submission. 

 


