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INTRODUCTION

This user manual will serve to guide the applicants from the industry to conduct transactions in

QUEST 3+ for:
1. Application / Registration / Renewal / Withdrawal / Changes for Cosmetic Notification
Products / Variances
2. Application / Registration New Certificate Of Free Sale
3. Application / Registration New Market Sampling Registered/Unregistered User
4. Application / Registration New In House Evaluation Registered/Unregistered Use

Pre-requisite:

The application / registration process by the applicants will be conducted completely online
including payments. The following are the pre-requisites before conducting the transactions in
QUEST 3+:

1.

2
3.
4

L 0 N o U

Internet Ready PC
Broadband Internet connection
Internet Explorer 9.0 and above

Valid Digital Certificate (USB Token) — To be purchased online during Membership
Application

Scanner

PDF Reader/Writer Software

Photo editor to edit (crop, resize or other editing functions) your attachments in jpg format
Valid email account for correspondences and system notifications

Online banking account (Personal or Business) or credit card to conduct payment
transactions via FPX (Financial Process Exchange). FPX is a payment channel that allows you
to make payment via online real-time through your current or savings account. All you need
is an Internet banking account with any of FPX participating banks.
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QUEST3+ Front-end login

# ‘ SCREENSHOTS / EXPLANATION

1 Login
FG1
QU EST 3+ | Online System for Product Registration, Licensing & Market Sampling .
Login | Register
Usensas Welcome to QUEST 3+:
: S A Market Sampling
QUEST 3+ Online Submission
semame System enabled Product License
Holder, Manufacturer, Importer, - .
Re-packer, Reseller and other related L n
users to conduct secured online
transactions for product registration, i
ord variation, licensing, market sampling,
renewal and other transactions.
@ Forgotyour password? © For new user, please click here
©® Copyright 2015-2018 NPCB. All Rights Reserved. | Disclaimer
EX1 | Explanation:

To access the Quest 3+ system, user need to use the URL as below:
https://quest3plus.bpfk.gov.my/front-end
Figure 1 as the above will appear and the user will need to enter the following information:

User ID: Enter IC No.

Password: Enter Password.

Click Login

Enter Password of company dongle when popup confirmation appeared.

AW e
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1.0 NOTIFICATION

1.1 APPLICATION FORM

FG A / Cosmetic Notifica ot
2 Dashboard
Metnbarship Utiities NEW NOTIFICATION FORM
i Product Registration (Submission Form)

Variation
& Please select Product Category
Change of Site

i Compliance & Licensing

Cosmetic Notification ! Lt
NEW PRODUCT
Notification

Explanation:
EX Click Cosmetic Notification > Notification Form
1. User may choose “New Product” for new registration or “Product Variance” for new product variance as state in

Figure 2
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f

Cosmetic Notification Norification Form New Product

NEW NOTIFICATION FORM
(Notification Form For New Product)

Section A-B

Section A : COMPANY DETAILS

Particular of cosmetic notification holder

Business Reg. No. 888000
Company Name PERSADA DIGITAL

BLOK B-2, JLN TEKNOLOGI

Company Address 54100 KOTA DAMANSARA SELANGOR
MALAYSIA

Telephone No. 0361418151

Fax No. 0361418010

Particulars of person representing the local company

Person Name Muhamad Hazree
MyKad No. / Passport No. 1M1IInm
Designation Manager

Mobile No. 123

Email Address hazree@outlook.com

Section B : PARTICULARS OF PRODUCT

€ Please complete all items below and proceed accordingly.

Product Name *
(Product name shall include trade mark/brand name together with an invented name. Eg: ABC Whitening Cream)

Product Type *

Skin whitening products/Skin brightening products v

Product Presentation * Intended Use *

Single Product v
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Section A-B Section C-F Section G-H Section |
Section C : PARTICULARS OF MANUFACTURER(S) / ASSEMBLER(S)

Manufacturer

A manufacturer is a company which is engaged in any process carried out in the course of making the cosmetic products. The manufacturing process
includes all operations of purchase of starting materials, bulk intermediates and products, formulating and production (such as grinding,
mixing,encapsulation and/or packaging). quality control,release storage and distribution of cosmetic products and the related controls.

Primary Assembler
A primary assembler is a company which is engaged only in a process of enclosing the production a primary/immediate container which is labelled or to be
labelled before the product is sold or supplied in it.

Secondary Assembler
A secondary assembler is a company which is engaged only in process of labelling the product container where the product is already enclosed in its

primary container and/or packaging the product which is ready enclosed onto a carton which is labelled or to be labelled before the product is sold or
supplied.

Manufacturer(s) Information

Manufacturer Type (® Local Manufacturer Foreign Manufacturer

Local Manufacturer Name *
— Click here to search — v “ Not List

Company Name Company Address ’ Action

- No Record -

Assembler(s) Information
Assembler Type @ Local Primary Assembler (LPA) Local Secondary Assembler (LSA)

Foreign Primary Assembler (FPA) Foreign Secondary Assembler (FSA)

Local Primary Assembler Name (if any)

Company Name Company Address ‘ Type ’ Action

- No Record -

Section D : PARTICULARS OF IMPORTERS - Fields is compulsory for imported product only

Name of Importer (if any)
— Click here to search —

A If importer name is not listed, please click 'NOT LISTED' button to register new importer.

Company Name Company Address

- No Record -

Section E : PARTICULARS OF DISTRIBUTOR

Name of Distributer (if any)

— Click here to search — - “ Not Listed

A If distributor name is not listed, please click 'NOT LISTED' button to register new distributer.

Company Name Company Address ’ Action

-- No Record —
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© riease click on the following boxes to proceed.

I have examined the latest revisions of the Annexes I to Vil of the Cosmetic Ingredient as published In the latest amendment of the Guidelines for
Controi of Cosmetic Products in Malaysia and confirmed that the product in this notification does not contain any prohibited substances and is in
compliance with the restrictions and conditions stipulated in the Annexes,

-

I undertake to respond to and cooperate fully with the regulatory authority with regard to any subsequent post-marketing activity initiated by the
& authority. To submit full ingredient list. Percentages of restricted ingredients (Ingredients listed in Annex Il to ViI) must be declared. The ingredients
shall be specified using the nomenclature from the latest edition of standard references as in Appendix A of Annex 1 Part 7,

© To submit full ingredient list. Percentages of restricted Ingradients (ingredients listed in Annex Il to VII) must be declared.The ingredients shall be
specified using the nomenciature from the latest edition of standard references as In Appendix A of Annex 1 Part 7,

Name of Substance *

- Click here to search - -
Percent (%)
Substance Name Percent (%) Action

- NO Record -

_

Section A-B Section C-F Section G-H Section |

Section G : PRODUCT LABEL

Upload Immediate Label *

- File type * jpg or *.pdf only. File size must not exceed 2 MB & Upload File
Upload Outer Label (if any)
- File type *.jpg or *.pdf only. File size must not exceed 2 MB & Upload File
Upload Leaflet Label (if an

s S & Upload File

- File type *.jpg or *.pdf only. File size must not exceed 2 MB

Section H : LETTER OF AUTHORISATION

Letter of Authorisation/Declaration *

- File type *,jpg or *.pdf only. File size must not exceed 2 MB & Upload File

Letter of Contract Manufacturing Appointment and Acceptance (if
any)
- File type *.jpg or *.pdf only. File size must not exceed 2 MB

Previous Next

& Upload File
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SectionA-B Section C-F Section G- H Section |

Section | : DECLARATION & SUBMISSION

1.1 hereby declare on behalf of my company that the product in the notification meets all the requirement of the Guidelines for Control of Cosmetic Products
in Malaysia, its Annexes and Appendices, which have been transposed into local legislation.

2.lundertake to:

1. Ensure that the products technical and safety information is made readily available to the regulatory authority concerned ("the Authority") and to keep
records of the distribution of the products for product recall purposes;

2. Notify the Authority of fatal or life threatening serious adverse event (1) as soon as possible by telephone, facsimile transmission, email or in writing,
and in any case, no later than 7 calendar days after first knowledge;

3. Complete the Adverse Cosmetic Event Report Form (2) within 8 calendar days from the date of my notification to the Authority in para 2(2) above, and
to provide any other information as may be requested by the Authority;

4. Report to the Authority of all other serious adverse events that are not fatal or life threatening as soon as possible as possible ,and in any case, no later
than 15 calendar days after first knowledge, using the Adverse Cosmetic Event Report From;

5. Notify the Authority of any change in the particulars submitted in this notification;
6. Ensure that if and when directed by the Authority | will recall the product from the market, and discontinue selling or supplying the product;

3.1 declare that the particulars given in this notification are true, all data. and information of relevance in relation to the notification have been supplied and
that the documents enclosed are authentic or true copies;

4.1 understand that | shall be responsible for ensuring that each consignment of my product continues to meet all the legal requirements, and conforms to all
standards and specifications of the product that | have declared to the Authority;

5.1 understand that | cannot place reliance on the acceptance of my product notification by the Authority in any legal proceedings concerning my product, in
the event that my product has failed to conform to any of the standards or specifications that | had previously declared to the Authority;

* As defined in the Guide Manual for the Industry on Adverse Event Reporting of Cosmetics Products.

e Setoutin Appendix 1 to the Guide Manual of the Industry on Adverse Event Reporting of Cosmetics Products.

€ Click SUBMIT once you have completed the notification form and ready for submission.

« Incomplete form will be saved in Saved Forms.
= Completed submission pending for payment will be saved in Payment.

[ | have read and agree to the above declaration.

© Submission of Notification
v Your transaction Is successfully submitted, »
Thank you for using QUEST 3+ Application Service

Your referenceno is:

| 2016070005329-P

To make immediate payment. please select payment method
below. If you want to PAY LATER or to make a bulk payment.
please proceed to Payment menu

L el

VIA PERSONAL ACCOUNT VIA CORPORATE

ACCOUNT

10
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Explaination
1. Users must fill out the Notification form in which the fields marked * are mandatory. Details are as follows

- SECTION B: Product name is mandatory field

- SECTION B: Intended Use is mandatory field

- SECTION F: Checkbox 1 is mandatory field

- SECTION F: Checkbox 2 is mandatory field

- SECTION I: Checkbox 1 is mandatory field

- SECTION C: Please add at least one manufacturer

- SECTION F: Please add at least one subtance

- SECTION G: Upload Immediate Label is mandatory field

- SECTION H: Letter of Authorization/Declaration is mandatory field

EX

2.  User need to make a payment for complete their product registration. If user choose to pay after registration, user
can choose betwwen 3 type of payment as above figure. Otherwise user just click on “Payment Menu” for pay later.

# ‘ SCREENSHOTS / EXPLANATION

1.2 | SAVED FORM

FG

& / Cosmetic Notificati by Tuesday, 12 July 2016 3:01:33 PM

e

Important Notice:

l

ure to delete or submit your product within 30 days, will result in deletion of your

& Saved Forms List

Showing 1 to 3 of 3 entries

Copy =CSV  Excel PDF Print Search:
Ref No. 4| saved Date Product Name Product Category Action
2016050005296-P 29-06-2016 Not Available New Product [ Delete |
5315-p 11-07-2016 New Product
2016070005317-P 12-07-2016 Not Available New Product [ Delete |

EX Explanation:

Click Cosmetic Notification > Saved Forms

1. All incomplete registration of product or variance will be listed in Saved Forms.
2. User can continue fill up form due to incomplete registration before submission.

11
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‘ SCREENSHOTS / EXPLANATION

1.3 PAYMENT

FG

® | Cosmetic

cation / Payment

Tuesday, 12 July 2016 3:05:02 PM

Notes:

e

On

your payment is
The processin =
All payr

& Payment List

Copy CSV  Excel PDF

Print

Search
Select *

Submission Date Ref No. Product Name

Product Category

No data available in table

Showing 0 to 0 of 0 entries

EX7 | Explanation:

Click Cosmetic Notification > Payment

All pending payment will be listed on this pages .User can proceed to pay all pending product by tick on select field and click
“Next” button.

12



q 'EST QUEST 3+ USER MANUAL
kpm_.sgﬂ Document No.: Q3+/User Manual/M7/1

# SCREENSHOTS / EXPLANATION
1.4 CORRESPONDENCE

FG

7 Important Notice:

All products saved in the CORRESPONDANCE will be kept up to 30 days only. Failure to submit your product within 30 days, will result in deletion of your saved
data

& Correspondence List

Copy CSV Excel PDF Print Search
Correspondence No. 4| Notification Ref. No. Product Name Correspondance Date Aging
2016070005315-P persada cream 15-07-2016 o

Showing 1to 1 of 1 entries -

- All correspondence will be in this page.
- Click on correspondence number to view correspondence form.

Section A-B Section C-F Section G- H Section
SECTION | : CORRESPONDENCE
Correspondance Ref No. Remark Date
COR16070005-P please upload LOA and supporting document 2016-07-15 15:03:22

Reply to Officer

- User need to respond to all correspondence that sent by PP within 30 Days otherwise the product submission will be
cancel automatically in the system.

13
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# EXPLANATION
1.5 RENEWAL
FG
f | Cosmefic No Tuesday, 12 July 2016 3:12:27 PM
7
Notes:
The following products are due for re- ation within 3 months from this date. Please click on the Product Name to proceed with renewal process. Make sure you
have updated the latest information regarding your product by using "Notification Changes" menu before proceeding with renewal process
& List of Notification Expired in 30 days
Copy CSV  Excel PDF Print Search
Select *  Expired Date Reference No. NOT No. Product Name Expired in (days)
No data available in table
Showing 0 to 0 of 0 entries
& List of Notification Expired in 90 days
Copy CSV  Excel PDF Print Search
Select *  Expired Date Reference No. NOT No. Product Name Expired in (days)
No data available in table
Showing 0 to 0 of 0 entries
EX7 | Explanation:

Click Cosmetic Notification > Renewal

1.  User may refer ageing of the product that within 30 days to 90days in this List Notification Expiry.
2.  User can choose by Tick on the list product for renewal product and proceed to the payment by click on “Next”
button.

14
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‘ SCREENSHOTS / EXPLANATION

Click Notification > Withdrawal

1.  User may refer to the List of Product before withdraw any product listed.

2.  If user confirm to Withdraw the product, user need to click “YES” to proceed.

1.6 WITHDRAWAL
FG7
f Withdrawal Tuesday, 12 July 2016 3:14:04 PM
& List of Product / Variance to Withdraw
Copy CSV Excel PDF Print Search
NOT No *  Notification Ref. No. Product Name Product Type Status Action
2016070005315-P Product SAVE FORM [ wihdaw |
NOTIFICATION
016070005316-P kuih ray P t m
2016070005316 uih raya roduct BN SICH
2016070005317-P Product SAVE FORM [ wihdaw |
NOTIFICATION
G0E00007 600053021 i [ winoaw |
NOT160600007K 2016060005302-P test product b baru juga Product SRS
NOTIFICATION
0T160600011K 2016050005290 test product d baru roduct SORMISSIGN
Showing 11 to 15 of 15 entries 1|2 n
O Confirmation
Are you sure you want to perform this notification withdrawal?
EX7 | Explanation:

15
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# ‘ SCREENSHOTS / EXPLANATION
1.7 NOTIFICATION CHANGES
FG # / Notification Changes Reporting Period Last60 Days ~ &
Notification Changes
List of Changes
Importance Notice
1. Please proceed with a NEW NOTIFICATION SUBMISSION if your product notification validity period has expired.
2. The Processing fee for type 2 is RM50.00
3. For type 2 changes, new NOT will be generated after payment is confirned by NPCB
4. Type of Change Product Notification
1 Brand Name Type 2 New NOT & Rm50
2 Company change due to change of distribution rights Type 2 New NOT & Rm50
3 Intended use Type 2 New NOT & Rm50
4 Product Name Type 2 New NOT & Rm50
5 Formulation Type 2 New NOT & Rm50
6 Manufacturer and or assembler (name and/or address) Type 2 New NOT & Rm50
7 Product presentation(single product, palettes in arange Type 1 Amendment Only
8 Name and/or address of company without change of distribution rights Type 1 Amendment only
9 Person representing company Type 1 Amendment only
10 Pack size, packing materials labels Type 1 Amendment only
11 Additional importer/wholesaler Type 1 Amendment only
12 Letter of Authorization Type 1 Amendment only
NOTIFICATION CHANGES
(Submission Form)
& Please select Notification Changes Category
# /| Cosmetic Notification / Nofification Changes Friday, 15 July 2016 3:27:36 PM
& Notification List
Copy CSV  Excel PDF Print Search:
Ref No. 4| Notified Date Product Name Product Category Action
No data available in table
Showing 0 to 0 of 0 entries
EX7 | Explanation:

Click Notification > Noti

cation Changes

1. User may amend their notified product by choose Notification Changes Category.
2.  User need to get update status of their product after done with the changes until the product is notified.

16
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TYPE 1 (WITHOUT PAYMENT)
- Product presentation(single product, palettes in arrange
- Name and/or address of company without change of distribution rights
- Person representing company
- Pack size, packing materials labels
- Additional importer/wholesaler
- Letter of Authorization

TYPE 2 (RM50)
- Brand Name
- Company change due to change of distribution rights
- Intended use
- Product Name
- Formulation
- Manufacturer and or assembler (name and/or address)

# ‘ SCREENSHOTS / EXPLANATION
1.8 NOTIFICATION NOTE
FG A / Nofification Submission / Notification Note Reporting Period | Last60 Days ~ -

List of Product
= Search Notification Note

Show 5 v entries Search

Product Reference No. *  Notification No. Product Name Manufacturer Date Expiry
2016070005326-P NOT160700160K abe produk PERSADA DIGITAL 15072018 K3
Showing 1 to 1 of 1 entries n

CONTROL OF DRUG AND COSMETIC REGULATION 1984
(Regulation 18 A)

DIRECTOR OF PHARMACEUTICAL SERVICES
MINISTRY OF HEALT MALAY SIA
NOTIFICATION NOTE

Notification Number NOT160700160K
Product Name abc produk
Validity Period 15-07-2016 - 15-07-2018

# List of Manufacturer (s)

Company Name Company Address

34, Jalan USJ 10/9,
NOVA LABORATORIES SDN. BHD. SUBANG JAYA 47620,
SELANGOR

This is to inform that product has been notified by :

Company Name
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EX7

Explanation:
Click Notification > Notification Note

1.  All notified product will appear in this Notification Note.
2. User can print their notification note by clicking “PRINT”.

18
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2.0 CERTIFICATE OF FREE SALE

2.1 | APPLICATION

FG A | Certificate Of Free Sale / CFS Application Reporting Period Last60 Days ~ ’9

Cosmetic Notification Product

= Search Notification

Show 5 v entries Search
Reference No. “  Notification No. Product Name
2016070005326-P NOT160700160K abc produk

Showing 1to 1 of 1 entries -

D

& Application Form
Reterence No. 2016070005326-F
Notification No. NOT160700160K

Product Name

Holder

Please tick af the specified checkbox for variances.(If available)

Reference No. Notification No. Name of Product

s product actually on the market in the exporting country? A2 15 the product going 1o be exported using different name?

No

ifyes, please speciy the product name to be exported
A3. D0 you want 1o dectare full formula in CFS? A4, Do you want 1o deciare the country 1o be exported?
No No
ifyes, please speciy the country 1o be exporied
A5, Please confin the detas of he Manufacturer(s) 10 be printed on the certficate
Manufacturer(s) Address
NOVA LABORATORIES SON. BHD
R + ELANGOR MALAYSIA
A5 Prease specly the number of original CFS's coples required

o | coe

EX Explanation:
Click Certificate of Free Sale > Application

1.  User can apply for certificate of free sale on notified product only.
2.  After user click “Apply CFS”, user need to fill-up CFS Application Form as stated in figure above before proceed to the
payment.

19
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# SCREENSHOTS / EXPLANATION

2.2

STATUS

FG

f

Permit Application CFS Application Status

+9

Reporting Period Last60 Days ~

CFS Application Status

= Search CFS Status

Show 5 v entries

CFS No. *  RefNo.

CPP16060002-P
CPP16060004-P
CPP16070001-P
CPP16060003-P

CFS16060001 CPP16060001-P

Showing 1 to 5 of 5 entries

NOT No.

NOT160600011K

NOT160600011K

NOT160600011K

NOT160600007K

NOT160600011K

Product Name

test product d baru

test product d baru

test product d baru

test product b baru juga

test product d baru

Submission Date

22-06-2016

23-06-2016

05-07-2016

23-06-2016

22-06-2016

Search

Status

UNDER REVIEW View

UNDER REVIEW

UNDER REVIEW

UNDER REVIEW

PROCESSED View

3 A G
B VUV E

20
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# | Certificate Of Free Sale / CFS Applicafion Details

CFS Application Details

Reference No. CPP16060002-P
CFS No.

Notification No. NOT160600011K
Product Name test product d baru
Notification Holder PERSADA DIGITAL
Status
Rejected Date 23-06-2016
Remarks

A1. Is this product actually on the market in the exporting country?

A2. Is the product going to be exported using different name?

If yes, please specify the product name to be exported

A3. Do you want to declare full formula in CFS? [ View Formuia ]
Ad4. Do you want to declare the country to be exported?

If yes, please specify the country to be exported

Please specify the number of original CFS's copies required

Please confirm the details of the manufacturer(s) to be printed on the certificate

Manufacturer(s) Address

1, JALAN P2/16, SEKSYEN 2 BANDAR TEKNOLOGI KAJANG

ACEHEALIHIEROUICTS SUN. BUD 43500 HULU LANGAT SELANGOR MALAYSIA

NO. 18, JALAN BP4, BANDAR BUKIT PUCHONG,

AF MANUFACTURING SERVICES SDN BHD 47120 PUCHONG SELANGOR MALAYSIA

List Of Product Variance

Product Ref. No. Product Notification No. Product Name Formulation

EX

Explanation:
Click Certificate of Free Sale > Status

1.  After user proceeds with the payment, user may refer to CFS Application Status for their CFS Status.

21
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SCREENSH / EXPLANATION

2.3 | PAYMENT

A | Certificate of Payment Tuesday, 12 July 2016 3:28:14 PM

&

Notes:
1- All products saved in the NOTIFICATION
2- To register your payment, you need to si
3- Once your payment is
4- The processing fee for e
All payment made for
6- In any circ

PAYMENT will be kept up to 30 days only

product that you ) pay

icate of Free Sale will be processed by NPCB.

h Certificate of Free Sale is RM50

5 FEES are not refundable

1ent voucher could not be printed, kindly retrieve the payment voucher in CFS Payment History

mstances pay

& Payment List

Copy CSV  Excel PDF Print Search

Select *  Submission Date CFS Ref No. CFS Not. Ref Product Category

No data available in table

EX Explanation:
7 Click Certificate of Free Sale > Payment

1.  All pending payment will be listed on this pages .User can proceed to pay all pending product by tick on select field
and click “Next” button.

22
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SCREENSHOTS / EXPLANATION

2.4

PAYMENT HISTORY

A | Cosmetic Notification / Payment History

€ Please click on Voucher button to re-print payment voucher.

& Payment History List

Copy CSV  Excel PDF  Print

Ref No. 4 Product Name Voucher#

Payment Date

Tuesday, 12 July 2016 3:28:37 PM

Search:

Payment For Payment Status

Action

CPP16060002-P 2016050005290-P 16001507 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE SUCCESSFUL SUBMITTED
CPP16060002-P 2016050005290-P 16001506 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE UNSUCCESSFUL PAYMENT m
CPP16060002-P 2016050005280-P 16001505 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE SUCCESSFUL SUBMITTED m
CPP16060002-P 2016050005290-P 16001508 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE SUCCESSFUL SUBMITTED m
CPP16060002-P 2016050005290-P 16001509 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE SUCCESSFUL SUBMITTED m
CPP16060003-P 2016060005302-P 16001506 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE UNSUCCESSFUL PAYMENT m
CPP16060003-P 2016060005302-P 16001505 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE SUCCESSFUL SUBMITTED m
CPP16060003-P 2016060005302-P 16001507 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE SUCCESSFUL SUBMITTED m
CPP16060003-P 2016060005302-P 16001508 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE SUCCESSFUL SUBMITTED m
CPP16060003-P 2016060005302-P 16001509 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE SUCCESSFUL SUBMITTED m
Showing 1 to 10 of 14 entries - 2

Ref No. 4 Product Name Voucher# Payment Date Payment For Payment Status Action

V@GOEOOOZ—P 2016050005290-P 16001507 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE SUCC;UL SUBMITTED m
CPP16060002-P 2016050005290-P 16001506 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE UNSUCCESSFUL PAYMENT | Voucher
Receipt

CPP16060002-P 2016050005290-P 16001505 23-06-2016 COSMETIC CERTIFICATE OF FREE SALE SUCCESSFUL SUBMITTED

A / Cosmetic Notification / Payme:

¥4 Printable Payment Voucher

PAYMENT VOUCHER #: 16001507

National Pharmaceutical Control Bureau
COSMETIC CERTIFICATE OF FREE SALE

& Company Info:

PERSADA DIGITAL

BLOK B-2, JLN TEKNOLOGI

54100 KOTA DAMANSARA SELANGOR
MALAYSIA

Product Ref # Product Name

Thank you.

istory & Print Voucher

i Payment Details:

Date: 23-06-2016

Time: 02:02 AM

Payment Amount: RM 159.00
Payment Method: CC

7

Fee (Including GST)

Total Fee:

50.00

50.00

159.00
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Document No.: Q3+/User Manual/M7/1

A /| Cosmefic Notification / Payment Voucher

Ringgit Malaysia

Pusat Terimaan

ID Agensi : SE00024303

1 Printable Payment Receipt a *
KERAJAAN MALAY SIA
KEMENTERIAN KE SIHATAN MALAY SIA / BIRO PENGAWALAN FARMASEUTIKAL KEBANGSAAN
RESIT RASMI
ASAL
& Maklumat Pembayar: i Maklumat Pembayaran:
Diterima daripada: PERSADA DIGITAL No. Resit: BPFK16062305525
No. Daftar Perniagaan: 888000 Tarikh Bayaran: 23-06-2016
Alamat: Masa Bayaran: 02:02 AM
alamat baru nama jalan Kaedah Bayaran: CC
43100 HULU LANGAT SELANGOR Bank: N/A
MALAYSIA No. Ruj. Transaksi: 1100000226
Butiran Bayaran Terperinci
Bil. Keterangan Bayaran/Transaksi No. Dokumen Kod Kuantiti Amaun seunit (RM) Amaun (RM)
1 16001507 2 53 159.00
2 16001507 2 53 159.00
159.00

: SATU RATUS LIMA PULUH SEMBILAN SAHAJA

: BIRO PENGAWALAN FARMASEUTIKAL KEBANGSAAN

Ini adalah cetakan komputer dan tidak perlu ditandatangani
Sila cetak dan simpan resit ini sebagai rujukan.

No. Kelulusan Perbendaharaan: KK/BSKK/10/600-2/1/2(38)

EX7

Explanation:

Click Certificate of Free Sale > Payment History

1. User may refer to the Payment History List to get payment voucher and payment receipt.
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QUEST 3+ USER MANUAL
ProJsce Document No.: Q3+/User Manual/M7/1

3.0PERMIT APPLICATION

# ‘ SCREENSHOTS / EXPLANATION
3.1 MARKET SAMPLING
FG7 | MARKET SAMPLING - APPLICATION

& | Permit Application / Market Sampling Application

Market Sampling Application

Product F

1. Type of Product

Imported Product
Locally Manufactured

2. Product Name

3. Quantity to be imported/manufactured 4. Packaging Type

>

Please Select

5. Pack Size Per Unit Add ltems

Please Select . m

Notes:
1. If you wish to add products, please do fill-up the product particulars and click "add" button
2. To remove the products, please click remove button

List of Product(s)

Product Name Quantity Pack Size Per Unit

- No Record —

| hereby declare that the ingredients used in the product formulation are permitted under the current laws and regulations and will abide to all requirements of
Guidelines for Control of Cosmetic Products in Malaysia

oo [ om
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q 'Es'r QUEST 3+ USER MANUAL
knra4s§3:J Document No.: Q3+/User Manual/M7/1

MARKET SAMPLING - STATUS

A/ Permit Application /| Market Sampling Status Reporting Period Last60 Days ‘_}o

Market Sampling Status

= Search Market Sampling Status

Show 5 v entries Search

MS No. *  Company Name Submission Date Status
201604000008 PERSADA DIGITAL 01-01-1970 Under Review [ vew ]
201604000015 PERSADA DIGITAL 01-01-1970 Under Review [ vew ]
201605000008 PERSADA DIGITAL 08-05-2016 Processed View
201605000018 PERSADA DIGITAL 12052016 Under Review [ vew ]
201605000028 PERSADA DIGITAL 01-01-1970 Under Review [ Vew ]

Showing 1 to 5 of 17 entries - 2 3 4

EX7

Explanation:
Click Permit Application > Market Sampling
1.  User need to fill up Market Sampling Application Form before submission.
2.  After submit the application, user may refer to Market Sampling Status for review.
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ProJsce Document No.: Q3+/User Manual/M7/1

3.2

SCREENSHOTS / EXPLANATION

IN-HOUSE EVALUATION

IN-HOUSE EVALUATION — APPLICATION

In House Evaluation Application

1. Type of Product
Imported Product
Locally Manufactured

2. Product Name

3. Quantity to be imported/manutactured 4. Packaging Type
Please Select ~
5. Pack Sze Per Unit Add Items

Please Select o m

Notes:
1. It you wish to add products, please do fil-up the product particulars and click "add” button
2. To remove the product/variance, please click remove button

List of Product(s)

Product Name Quantity Pack size Per Unit

No Record

| hereby declare that the ingredients used in the product formutation are permitted under the current laws and reguiations and will abide to all requirements of
Guidelines for Control of Cosmeltic Products in Malaysia

Submit | Cancel & Close
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e N:.m_.sgﬂ Document No.: Q3+/User Manual/M7/1

IN-HOUSE EVALUATION - STATUS

& | Pormit

me0as P

In House Evaluation Status.

& Search In House Evaluativon Status

Submission Date Status.

01011970

01911970

01911970

EX

Explanation:

Click In-House Evaluation > Application & Status

1. User need to fill up In-House Application Form before submission.

2. After submit the application, user may refer to In House Status for review.
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4.0 SEARCH

QUEST 3+ USER MANUAL

Document No.: Q3+/User Manual/M7/1

4.1 NOTIFICATION STATUS
= Search Notification Status
Show | 5 v entries Search
Product Reference No. “  Product Name Manufacturer Validity Period Status
FG1 2016040005277-P PERSADA DIGITAL No Validity Period [ under Review |
2016040005279-P PDSB1 PERSADA DIGITAL No Validity Period [ Under Review |
2016050005287-P test produk a PERSADA DIGITAL No Validity Period ==
2016050005289-P body shampoo PERSADA DIGITAL No Validity Period [ Under Review |
2016050005290-P test product d baru PERSADA DIGITAL No Validity Period ===
Showing 1 to 5 of 18 entries - 23| 4
L A Last 60 Days ~ -}_9
Business Reg No 888000
Notification Holder PERSADA DIGITAL
Company Address BLOK B-2, JUN TEKNOLOGI,, 54100, MALAYSIA
Telephone No 0361418151
Fax No. 0361418010
Person Name Muhamad Hazree
nation Manager
NRIC mmnnm
Email hazree@outlook.com
Contact No 123
Explanation:
EX | Click SEARCH > NOTIFICATION STATUS
1. User may search any status of cosmetic notification product registered under their company.
2. For view details user can click on reference number in column Product Reference No.
3.Refer FG1 for view Notification Form

29



ProJaece

QUEST 3+ USER MANUAL
Document No.: Q3+/User Manual/M7/1

SCREENSHOTS / EXPLANATION

4.2 PAYMENT HISTORY
N/ C Tuesday, 12 July 2016 3:35:20 PM
€ Please click on Voucher button to re-print payment voucher.
(& Payment History List
Copy CSV  Excel PDF  Print Search:
Ref No. 4 Product Name Voucher# Payment Date Payment For Payment Status Action
2016050005290-P test product d baru 16001493 COSMETIC NOTIFICATION SUCCESSFUL SUBMITTED
2016050005290-P test product d baru 16001495 COSMETIC NOTIFICATION SUCCESSFUL SUBMITTED
2016050005290-P test product d baru 16001538 27-06-2016 COSMETIC NOTIFICATION SUCCESSFUL SUBMITTED
2016050005290-P test product d baru 16001630 1-07-2016 COSMETIC NOTIFICATION UNSUCCESSFUL PAYMENT
2016050005291-P test product name 16001446 21-06-2016 COSMETIC NOTIFICATION SUCCESSFUL SUBMITTED
2016050005297-P KKM Product 16001453 21-06-2016 COSMETIC NOTIFICATION SUCCESSFUL SUBMITTED
2016060005301-P test 16001637 12-07-2016 COSMETIC NOTIFICATION UNSUCCESSFUL PAYMENT
2016060005302-P test productbbarujuga 16001488 COSMETIC NOTIFICATION SUCCESSFUL SUBMITTED
2016060005302-P test productbbarujuga 16001496 22-06-2016 COSMETIC NOTIFICATION SUCCESSFUL SUBMITTED
2016060005302-P test product b barujuga 1600162, 11-07-2016 COSMETIC NOTIFICATION UNSUCCESSFUL PAYMENT
Showing 1 to 10 of 19 entries
FG1
® Wednesday, 13 July 2016 9:58:40 AN
€ Please click on Voucher button to re-print payment voucher.

& Payment History List

Copy CSV  Excel PDF Print Search:

Ref No. 4 Product Name Voucher# Payment Date Payment For Payment Status Action
2016050005291-P test product name 16001446 21-06-2016 COSMETIC NOTIFICATION SUCCESSFUL SUBMITTED Ems
2016050005297-P KKM Product 6001453 21-06-2016 COSMETIC NOTIFICATION SUCCESSFUL SUBMITTED ‘ Yochier

Receipt
2016060005309-P lisa brigtening cream 1600146 21-06-2016 COSMETIC NOTIFICATION SUCCESSFUL SUBMITTED =
EX Explanation:
Click SEARCH > PAYMENT HISTORY
1. User may search any status of payment.
2. For print payment voucher and payment receipt click on Details button under action column as state on FG1.
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ProJsce Document No.: Q3+/User Manual/M7/1

# ‘ SCREENSHOTS / EXPLANATION

1.8 COSMETIC SUBSTANCE

FG7 # | Substance / Listof Substances Reporting Period | Last60 Days v .;9

List of Substances

= Substances

Show l 51 ¥ ‘ entries Search
Inci Name Annex y  Casno Other Names
DIETHYLHEXYL BUTAMIDO TRIAZONE VII7 154702155 Benzoic acid, 4,4-{[6{[4-[(1,1-dimethylethyl)ami Jphenyljamino]-1,3 5-triazine-2,4<
ZINC OXIDE VII/1-A29  1314-13-2,1314-13-4  Cl 77947 ,Low Temperature Bumed Zinc Oxide ,Pigment White 4 zinci oxidum (EP) .Zinc Wh
METHYL ANTHRANILATE VII1-A28 134203 2-Aminobenzoic Acid, Methyl Ester,Benzoic Acid, 2-Amino-, Methyl Ester,Methyl 2-Aminoben
BENZYLIDENE CAMPHOR SULFONIC ACID  VII/1-9
BUTYL METHOXYDIBENZOYLMETHANE Vi1-8 70356-09-1 avobenzone (INN) ,4-tert-Butyl-4- i 1-(4-Tert-butylphenyl)-3-(4-Meth
‘ »
Showing 1 to 5 of 19,169 entries - 2 3 4 5 3834

EX7 | Explanation:
Click SEARCH > COSMETIC SUBSTANCE

1. User may search any cosmetic substance that already in Quest3+ database for their reference.




QUEST 3+ USER MANUAL

Document No.: Q3+/User Manual/M7/1

5.0 MARKET SAMPLING FOR NON QUEST 3+ MEMBER ONLY

# ‘ SCREENSHOTS / EXPLANATION
FG1
Market Sampling Registration (Un-Registered User)
Company Name *
Phone No. * Fax No. * Email *
Company Address *
Upload Immediate Label * 4 B
- File type *jpg or * pdf only. File size must not exceed 2 MB . Upload File
Notes:
1. If you wish to add product(s), please do fill-up the product particulars and click "add" button
2. To remove the product/variance, please click REMOVE button
1. Type of Product 2. Product Name
Imported Product
Locally Manufactured
3. Quantity to be imported/manufactured 4. Packaging Type
Please Select =
4. Pack Size Per Unit Add ltems
Please Select o m
List of Product(s)
Product Name Quantity Pack size Per Unit
— No Record --
I hereby declare that the ingredients used in the product formulation are permitted under the current laws and regulations and will
abide to all requirements of Guidelines for Control of Cosmetic Products in Malaysia
Explanation:
EX 1.  User may fill-up the Market Sampling Registration by complete the Company details and upload Company

Registration Certificate. Click “save” after upload. User need to complete the form before submission.
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Document No.: Q3+/User Manual/M7/1

FG1
In House Registration (Un-Registered User)
Company Name *
Phone No. * Fax No. * Email *
Company Address *
Upload Immediate Label * . )
- File type *jpg or *.pdf only. File size must not exceed 2 MB < Upload File
Notes:
1. If you wish to add product(s), please do fill-up the product particulars and click "add" button
2. To remove the product/variance, please click REMOVE button
1. Type of Product 2. Product Name
Imported Product
Locally Manufactured
3. Quantity o be imported/manufactured 4. Packaging Type
Please Select =
4. Pack Size Per Unit Add ltems
Please Select = m

List of Product(s)

Product Name Quantity Pack size Per Unit

- No Record -
[] 1 hereby deciare that the ingredients used in the product formulation are permitted under the current laws and regulations and will

abide to all requirements of Guidelines for Control of Cosmetic Products in Malaysia

EX Explanation:

1.  User may fill-up the In House Registration by complete the Company details and upload Company Registration
Certificate. Click “save” after upload. User need to complete the form before submission.
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