Quest3Plus User Guide - Authentication Using Google Chrome

Section 1 —Installing Java
(Please skip this step if you already have JAVA installed on your PC)

Java Runtime Environment (JRE)
*Recommended to remove/uninstall old version Java before install a new version. Latest Java
version 8 and above can be download at https://java.com/en/download/

Installation & Configuration

To install JRE please proceed to following step:
1. Open JavaSetup file

Java Setup - Welcome - X

Welcome to Java

Java provides access to a world of amazing content. From business
solutions to helpful utilities and entertainment, Java makes your Internet
experience come to life.

Note: No personal information is gathered as part of our install process.
Click here for more information on what we do collect.

Click Install to accept the license agreement and install Java now.

[[] change destination folder ‘ Cancel I | Instali >
2. Click Install (please wait while Java being download)
Downloading Java Installer X
Downloading Installer Estimated time left: 8 min 38 sec
— |

Java is found everywhere - on mobile phones, desktop computers, Blu-ray
Disc players, set top boxes, and even in your car.

By installing Java, you will be able to experience the power of Java, brought to
you by Oracle.

Visit us at ;;Q{;é.cg;ﬁ

3. Click Next button


https://java.com/en/download/

4.

5.

Get the best of the web with Yahoo

O Recommended: SetYahoo as your homepage and default search
engine on all browsers, plus get a custom new tab page on Firefox
and Chrome.

By clicking "Next" and accepting the recommended Yahoo Search offerings,
your use is subjectto the Yahoo Terms and Conditions and Privacy Policy.

Java will be install

Java Setup - Progress —

Status: Installing Java

——

3 Billion

Devices Run Java

= ]ava' #1 Development Platform m

Click Next button

Java Setup - Restore Security Prompts —

Restore Java security prompts

Some Java security prompts have been hidden when you selected the
'‘Don't show this again' option. You can improve the security of your
personal information by restoring these prompts every 30 days.
More information

Restore Java security prompts




6.

Java installation has been success. Click Close button.

Java Setup - Complete - X

+/ You have successfully installed Java

You will be prompted when Java updates are available. Always install
updates to get the latest performance and security improvements.
More about update settings

When you click close, your browser will be opened so you can verify that
Java is working.

l Back | | Close




Section 2 (Login QUEST3+ Using Latest Google Chrome)
Steps:

1. Please enter QUEST3+ from NPRA official website instead of bookmark as there may be
amendment of URL of QUEST3+ from time to time.

Directory | Public | QUEST3+ System

3 NATIONAL PHARMACEUTICAL
L e REGULATORY AGENCY INDUSTRY

* MINISTRY OF HEALTH MALAYSIA —

Industry & QUEST3+ System Main Page

eFIRST TIME
USER
EED<— —
e MAKLUMAN
SUPPORT NOTIS PENUTUPAN KAUNTER BULAN
™ DRGD RAMADHAN 2022
=’ EBOOK Waktu Operasi Bulan Ramadhan (04.04.2022 - 02.05.2022)
7.30 Pagi - 4.00 Petang
8 STAFF
LOG IN Waktu Rehat
(Isnin hingga Khamis)
@ pSREe\%UC%T 1.30 Petang - 2.00 Petang

(Jumaat)

eREPORTING 12.30 Tengahari - 2.30 Petang
ADR

2. Click ‘Log In QUEST’ to enter Login Page

3. Enter your QUEST3+ username and password which are registered with NPRA.

UEST 3+ | Online System for .
Product Registration, Cosmetic Notification, Licensing & Market Sampling

Login | Register

Username
(alshanumeric ) Welcome to QUEST 3+:
§ A Market Sampling
QUEST 3+ Online Submission System For NON QUEST 3+ member only
& Enter username enabled Product License Holder,

Manufacturer, Importer, Re-packer,
Reseller and other related users to
Password conduct secured online transactions

. . i
Enter password licensing, market sampling, renewal & Memberzhip Slp

and other transactions.
O Announcement

© Forgot your password?
© Register (NEW USER)

© Copyright 2015-2022 NPRA. All Rights Reserved. | Disclaimer




4. Enter your PIN number

& CERTIFICATE AUTHENTICATION

m

5. Click OK to run java application.

3.1 For Windows 10:

1l Kebangsaan [MY] | https://quest3plus.bpfk.gov.my/front-end/login-new.php

An embedded page at quest3plus.npra.gov.my says:
This page requires you to run our java application.

Prevent this page from creating additional dialogs.

oK
e
Digital Certificate Authorisation In Progress

Please wait...
Powered by

TRUSYGATE

User Authentication

Or

3.2 For Windows XP, Windows Vista, Windows 8

Click on shield icon on your top right browser to allow the application to run.

=N = e
1.my/front-end/log ew phi | =
om-Lo @ Maybankeu.comOnline [ Salary Survey inMalays [ New Tab M Human Resources Admi  &E Online radio Malaysia, Il [') PARCELPAY = PARCELPAY "WE CARE »

.'.

Digital Certificate Authorisation In Progress
Please wait...
Powered by

TRUSYGATE




Human Resources Admi BE Online radio page 1S try g load scripts from unauthenticated sources. »
Load unsafe scripts

Attention (this message may pop out):

Load unsafe scripts is not related to virus or bad source, but it is more to load the content
from different sources. It is from Google requirement. To avoid this, you can use this
application using correct version of windows and chrome browser as above.

6. Keep and open the downloaded application and save to your PC for further usage.
(Please refer to section 3 for auto startup)

A This type of file can harm your computer.

Do you want to keep launch (1).jnlp anyway? Kern D

7. Click Run to run the application.

Do you want to run this application?

Name: PKIWebstart

(
5

=2 Publisher: MSC Trustgate,com Sdn, Bhd.

L

Location:  https://quest3plus.npra.gov.my

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above.,

["] Do not show this again for apps from the publisher and location above

g More Information i Run | [ cancel




8. Webstart is running

e

Digital Certificate Authorisation In Progress
Please wait...
Powered by

TRUSYGATE

SECURE TRANSACTION. TRUSTED BUSINESS

Status:

J a Va . onds...

[ The process run/open. ]

9. Wait for the verification process until it finish.

& CERTIFICATE AUTHENTICATION

Certificate Validity
Name

MyKad/Passport No. i —— R Expiry Date

24-01-2017 25-01-2019

Company Name

Powered by TRUSYYGATE

Please click to proceed




Section 3 (Add jnlp Launcher File to Startup)

1. These steps are optional to make jnlp fail autostart when PC is started.
2. Once jnlp launcher is downloaded, u need to save it to your path;

A This type of file can harm your computer.

Do you want to keep launch (1).jnlp anyway? Keep 2l

3. Copy the launcher application from the folder that u saved just now, or as default can get it
from Downloads folder.

3| v = | Downloads -
Home Share View
=N & Cut 3= st L‘,L New item ~ ) &:|Open ~ :H Select all
eS| & — || V| =
=L W Copy path 1 | Easy access ~ — Ed Select none
Copy Paste Move Copy Delete Rename New Properties
[#] paste rtcut a2 s 3 folier 5 @ History _‘D Invert selection
Clipboard Organize New Open Select

A & > ThisPC > OS(C) > Users > NB027-16 > Downloads

BPFK 2
gy MSCTGTokenReader.log.2017-03-0
dist 9
- 2017-03-09 File
POC_Sign_Multi 2017-03-09 File
Telegram Desktop MSCTGTokenReader.log launch,jnip
Text Document _:\:) INLP File
23 Dropbox 222KB < ) 1.03KB
& OneDrive = LatestCRL-G2.crl R LatestCRL-G2(1).crl
§ Certificate Revocation List X Certificate Revocation List
75.3 KB X 78.5 KB
® This PC 75.3 KB 78.5 KB
m Desktop = LatestCRLDBKL.crl = LatestCRL1.crl
x Certificate Revocation List X Certificate Revocation List

4. Paste the launcher application to the Startup folder.

To go to Startup folder:

i. Hold E + R; or right click on start menu Eand click Run.



ii. It will popup this window and type ‘shell:startup’ and click OK.

= Run X

— . Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

shell:startup v

Open:

oK ‘ Cancel ‘ Browse...

iii. It will bring to the Startup folder; and paste the launcher application here.

| M T = |sStartup o — [} X
Home Share View o
* U  Cut x I T New item ~ \ﬂ g Oper FH select al
Wil C T ] Easy access ~ Edit | Select none
Plnat(ocggick Cop:! Paste Iﬂ g tt Delvete Rename fr:lzve«r Propfrtles B vistory DD Fweit selecion
Clipboard Organize New Open Select
« v « AppData > Roaming > Microsoft > Windows > Start Menu > Programs > Startup v O SearchSta.. R
= Pictures * A Name h Date modified Type Size
SEI ] |/ launchjnlp 15/5/2017 9:54 AM  INLP File 2kB
BPFK
dist
POC_Sign_Multi

Telegram Desktop
3.3 Dropbox

& OneDrive v <

]

1item

iv. Close all the open launcher application, and restart your PC to see the
changes. It will run automatically once u start your PC and no need to
download and run the launcher application again.



Section 4 (Troubleshooting)

Problem 1: Cannot Open Launch.jnlp file

1. Some user have problem opening launch.jnlp file because Windows do not recognize .jnlp as
java web start program

2. If this happen, right click to launch.jnlp file and choose ‘Open With’ as below:

| ,»:_:lrlaur)gh.qug [ Launch f"

-] PPP.csv ¢

| Add to HFS ]

(&) Senarai_Makmal_Swz ; ile
[[J] Open with Brackets

7-Zip »

CRC SHA »

Edit with Notepad++

Bulk Rename Here

Scan for Viruses using eScan
Open with...

Add to archive...

Add to "launch.rar"

fiiiwm «a>=c

Compress and email...

Compress to "launch.rar” and email
Restore previous versions

) PowerlSO »

Send to »

Cut
Copy

Create shortcut
Delete
| Rename
L |

| Properties
Date created: 26/5/2017L

3. Click Browse button & browse for following directory: My Computer >> Local Disk C: >> Program

Files (x86) >> Java >> jre1.8.x.x.x >> bin . Click javaws file then press ‘Open’ button.
Open with &

Choose the program you want to use to open this file:

)
—  File: launch.jnip

-
Other Programs ~

Dw
)\' Adobe Reader
[ ~dobe Systems Incorporated

() Foocotriia

Notepad++ : a free (GNU) source code =%
[ N editor ? |/ OpenOffice Calc °g

[V] Always use the selected program to open this kind of file

If the program you want is not in the list or on your computer, you can look for the appropriate

Web.
o) Cam)

oft(C) Register Server
oft Corporation




r i Y
L] Open with. X
@Ob[ JIC:\Program Files\Java\jrel 8.0_131\bin 'L‘ZJ | Search bin )

Organize v New folder =~ 0 @
. kosmetic cancell 4 Name G Date modified Type *
.. Cosmetic NOT s¢ . )
; 1. client 20/4/2017 8:46 AM  File fol
& OneDrive i )
L. dtplugin 20/4/2017 8:46 AM  File fol
. ownCloud 3 . 3 3 =il
= 1. plugin2 20/4/2017 8:46 AM File fol| = |
> g 2 ||
T (27 jabswitch.exe 20/4/20178:46 AM  Applic
4 Libraries — g I
| £ java.exe 20/4/2017 8:46 AM  Applic
@ Documents — :
& Musi |£] javacpl.exe 20/4/2017 8:46 AM  Applic
usic
i 577 java-rmi.exe 20/4/2017 8:46 AM  Applic
[&=] Pictures — >
GUE 20/4/2017 8:46 AM  Applic
i Videos = =
|£)] javaws.exe 20/4/20178:46 AM  Applic
i, 20/4/2017 8:46 AM Applic
1% Computer G Ep
. [577 jp2launcher.exe 20/4/2017 8:46 AM  Applic
&, Local Disk (C:) ;
(277 keytool.exe 20/4/20178:46 AM  Applic +
. New Volume (D:) 7
- | n | »
File name: javaws.exe v [Programs (*.exe”.pif;*.com;™.bz v]

t [ Open ] [ Cancel ] I

| - = = !

4. If the java pop up like below, means the problem has resolved and you can continue Log In into
QUEST3+ system.




